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I]- General Provisions

General Provisions

1.1 EB#9- Purpose

1.1 B/

Purpose

SSC-CSR A4 T/ U T4 BEBERCERMHAT RS 7L (LT, [A7RT
SL] EWH,) ld BN SSC-CSR 4 > 57U F 4 IR (LUT. [4R
Bl EWD,) OERFBEICES L/-HENEMTICET 2B EZ2EREL TW
5%, MPEIFEABRETEY XY XV Mps UF. TJFSM] &
5) WERLI-EESAN, F=FEE L CEEMEZIRT 7007
A7 LTHB, BB, 21:7m77A . —RARAHIED LD ICES
HHETDHATIERL, ili/—\E@fE/\E% BT D EMME E RS ES
BRL, B=FENERZBLC CRERAZHER L. EXBE~OES %I
BAd 2 NEAIAAZ] Z2HALTWS

The SSC-CSR Integrity Audit and Certification Program (hereinafter referred
to as “this Program”) is a scheme in which an audit company approved by the
Japan Food Safety Management Association (hereinafter referred to as
“JFSM”) conducts a third-party audit to verify that an organization is
implementing initiatives related to social responsibility in conformity with the
requirements of the SSC-CSR Integrity Standard (hereinafter referred to as
“SCI Standards”). Unlike general certification schemes that determine pass
that

emphasizes effectiveness and dialogic improvement in the field of social

or fail, this Program adopts a “conformity assessment approach”

responsibility, whereby a third party confirms the organization ' s
implementation status through audits and certifies conformity to the

requirements.

AR7ATZ LG BRBEEEREE, HICHIRROEEEDN AREORE
BEERTHILICE-T BoDHEMERICET 2 & 2HEL. 5
ARG HEDORBICEI TS L 2BEL TV,

This Program aims to support food business operators, particularly small and
medium-sized enterprises, in promoting their social responsibility initiatives
and contributing to the realization of a sustainable society by utilizing audits
based on SCI Standards.
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1.2 AR707 7 LDO¥HH- Characteristics of This Program

A7 7 LDOFFHH

Characteristics of This Program

AK7OT7 7 LIF, BEEEITHOEES
EERTHOENTEDRZ L, EER

HEEICBWTEBICHT T 2185 - B)
SHICLBArvYILT A v AEERTE

5T ENKELFHTHD, BEREEAVYLT 4 72 BUNCHEEL.
BORTHERDIETE=ZERB L L TOEEMEHERISILELT

W5,

A key characteristic of this Program is that auditors conducting audits may
provide guidance and advice to the audited organization, and audit companies
may also provide consulting services. The Program ensures the reliability
required of third-party audits by clearly separating auditing from consulting

and by safeguarding the impartiality of audit activities.

oo RTRT T LICLDERELES

FREBEL T, BOY T IS4 Fz—

YEEDHENEFEDOHINF » AEFIOBRICFET 5L 2BHELTL
%, WEIAEIE. HEMOERE|%&ICT LTZK%ET%\@%?%IE/\@?A’I&%
Eﬁﬁﬂﬂ”éuﬁﬁﬂic‘: LTERAYZ LD TE, BRIREZRTT 2HER
#ICIE, BEIRAZEOETHER OB MIE E\'T:T:f) "HET D,

Through audits and conformity assessment under this Program, the aim is to
contribute to the establishment of governance systems for social
responsibility across the entire food supply chain. the Certificate of
Conformity may be used by organizations to demonstrate to their business
partners that they conform to the requirements of SCI Standards, and the
audit company issuing the certificate is responsible for its appropriateness

and validity.

A7ATTLIE JFSM ABFELI-DOTHY . X707 T LITRDEFE

ZOMOMEF 1L JFSM IZIRET 5,

This Program has been developed by JFSM, and all copyrights and other
rights related to this Program belong to JFSM.

1.3 EH*¥x7ZE- normative document

HEAEXE

normative document

AK7OT T LB W EERT

Do

LEENE L THHBIABRRTDH

SCI Standards serves as the normative document used as the basis for

auditing organizations under this Program.
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2. 7B 7LFA—+—ICE89 B AI- Rules Concerning the Program Owner

7077 LF—F—ICET R

Rules Concerning the Program Owner

21 70747 LF—7—-Program Owner

7075 LA —F+—

Program Owner

AZ7OT S LE JIFSMATAY S LA —F+—¢ LTHEL, IhaEEE
295, JFSMZ7 A5 LA —F—& LT WBEROTASSLXE (WL
T, B#EXE) OFE - #IBOEXEAES LEHIC, BB - BAS -
HIEEBDARERE LTOREZES, £/, A7 7 L2EROEHEKEL
—BMEHRYT 5115L LT, MEBROBYILEREZIT ),

This Program has been developed by JFSM as the Program Owner, and JFSM
is responsible for its management and operation. As the Program Owner,
JFESM is responsible for establishing and maintaining SCI Standards and
Program documents (hereinafter referred to as “normative documents”), and
serves as the approving body for audit companies, auditors, and reviewers. In
addition, as the entity responsible for ensuring the overall reliability and
consistency of the Program, JFSM appropriately manages conflicts of

interest.

2.2 #BfEES- Organizational Structure

fEfEE

Organizational Structure

(1) JFSM Id, BITHES L L THIBES, KR4 (TH EBESE, E2FEA
RETAFZESCKUVEBESOARICEOOWTER AT O OEERAHRET
%o

JFSM establishes a Board of Directors as its executive body, Auditors
responsible for operational audits, a Council of Delegates that makes
decisions on important matters, and a Secretariat that conducts operations

based on the approval of the Board of Directors.

() JFSM Iz, BEEDOARICLY . SSCRF¥F—LBHEEZES UUT. [8B&
FES] L WWI,) RUODPEOHEHNEMFEICRI MG EBREEZESARE

JESM, with the approval of the Chair of the Board, establishes the SSC
Scheme Review Committee (hereinafter referred to as “the Review
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T2, BEERDEBIIUATOELY £T5,

Committee”) and the Committee for Developing Evaluation Systems Related

to Corporate Social Responsibility. The duties of each committee are as

follows.

@ SSCR*—LEEZER

@ DEOHRMEEICHR D FHmEIE
BREES

D SSC Scheme Review Committee

EEBSH KR OWHEEE Y N Z DFHE 2 — X DA
A O—F=1E, BUH. Eﬁ%%ﬂ?%ﬂb@%ﬁ

AN
INo

JFSMEBEROIREICEDE, BERNARLIZEZET
RSN 5,

SSCRAF — LEHEZERDHRERERICDWTIE,
[SSCR ¥ —LEZZESHE] ICED S,

KTOT T LERNERNFISEZ L TWL 728, AT —
7 RILVE =LY RS N B EEEIHEET,
BERNMERT 2EE THEMIND,
BELCF-IIEEROEMICH L TEMNBIES AT
EEBHIT, BREEBIHIULLTCAT—IHRLE—=ELT
DEREHENS,
PEOHNEMTICHR L THEFIEBEZERDERER
MEZ(ICOWTIE, [PEOHESHEREICHR S FHmHE
BRESES ﬁﬁj‘ﬁw5o

A committee responsible for reviewing the approval,

suspension of approval, withdrawal, and renewal of

audit companies and training organizations, as well as

their training courses.

The Committee is composed of members approved by
4




22
23

the Chair of the Board based on proposals from the
JFSM Secretariat.

The establishment and operation of the SSC Scheme
Review Committee shall be defined in the “SSC Scheme
Review Committee Provision.”

@ Committee for Developing The Committee for Developing Evaluation Systems
Evaluation Systems Related to Related to Corporate Social Responsibility is an advisory
Corporate Social Responsibility body composed of stakeholders to ensure the fair and

impartial operation of this Program. The Committee is
composed of members appointed and dismissed by the
Chair of the Board. The Committee provides expert
advice in response to inquiries from the Board of
Directors or the Chair of the Board, and each member
independently expresses opinions as a stakeholder. The
establishment and operation of the Committee for
Developing Evaluation Systems Related to Corporate
Social Responsibility are stipulated in the “Provision for
the Operation of the Committee for Developing
Evaluation Systems Related to Corporate Social

Responsibility.”

(3) JFSM |3, BEEXEAEHET H7-0, BEROAGRICL Y, 1FEIE% | JFSM, with the approval of the Chair of the Board, establishes working groups
RET D, FEBLSDERERNEZICDOWTIL, [SSC BEERERIAEY | for the development of normative documents. The establishment and
A7 LIRBPIEEREHEESRE] ICED D, operation of the working groups are stipulated in the “Provision for the
Establishment and Operation of Working Groups for the SSC Audit and

5
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Conformity Assessment Program.”

2.3 EETZ DR K OHEE- Development and Maintenance of Normative Documents

EAEE DRFER UHERT

Development and Maintenance of Normative Documents

(1) JFSM (F, HEETZORERNERICHT 2E5EEZET S,

(1)
JESM is responsible for the development and operation of the normative

documents.

(2) JFSM 13, 1FESBEDBNEA B TEENEXFR, WET 5, JFSMIL,
BEETERS JFSM 07 784 MIBE L TAKL, HYLHMER%
EET 5, IFSM IZFEONT-BREZH LICHERLZBIEL. BEOHEH
BEEICHR IO EBREZERICHT T MO L BEROARZFT,

JFSM @ = 7% 4 MZAKT 5,

()

JFSM develops and revises the normative documents with advice from the
working groups. JFSM publishes draft normative documents on its website
and invites public comments for an appropriate period. JFSM revises the draft
based on the comments received, consults with the Committee for
Developing Evaluation Systems Related to Corporate Social Responsibility,
obtains approval from the Board of Directors, and publishes the finalized

documents on the JFSM website.

(3) JFSM E, A7 077 LOESICHT 2IREOZ(TLFTHECEES - ¥
EEDNEMLEIIOVWTOERXMEZENE LT, 2 EbFE 1 EL
ERSHOSNILELRLEbEDIDDEE LT, [N—EF (1 —
g vaE] WD) AT 5,

3)

JFSM holds a meeting for harmonization (hereinafter referred to as “the
Harmonization Meeting”) at least once a year with the participation of audit
companies, for the purpose of receiving and discussing proposals related to
the operation of this Program and exchanging opinions on the competence

development of auditors and reviewers.

(4) JFSM F, w2V AV FLE2—RURSPETICLY ., PECEDLE ]
EAZO7 7 L% LE2—L, RBIZGLCTHET %, LE2—IIHT=-
Tk, 7077 LAXZEICEODWEEBYLERAA I TWEA, RT—7

(4)
JFSM reviews this Program at least once a year through management review

and internal audits, and revises it as necessary. The review confirms whether
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FILZ—DoDRBR. BREROEEFEEERL TWEHZHERT 2,

the Program is being operated appropriately in accordance with the Program

documents and whether opinions, questions, and complaints from

stakeholders have been taken into consideration.

(6) BEEXEIZBVWT, NRDEEZHHAWVEE (WRICHEZRITSH
WX EDBIESE) 20ELT 25613, BEROARZE T, BIEREH
T95ENTES,

(5)

When revisions to the normative documents that do not involve changes to
their content (e.g., editorial revisions that do not affect the substance) are
required, JFSM may issue a revised version with the approval of the Chair of
the Board.

(6) EEXZDFIMNFKE LR, JFSM FEELT. BEEBIC LT
TR EENEANOBITEEZ R BN EXFITT 5,

(6)
When updates to the normative documents occur, JFSM issues a notification
to audit companies and conforming organizations indicating the transition

requirements to the updated normative documents.

24 RTF—URIME—LoaI 2=4—> 3 - Communication with Stakeholders

RTF—RINE—¢DaAI 12— 3

Communication with Stakeholders

JFSM &, AT —=7FhNZ—=hoAR707 7 LICEAT2ER. Buahtk
OEFEEZIIHII2EBO%KET %, JFSM 1L, A7 07T LICHRDEER
OHBDUNEICRLIFEEZED. INZRFHT 2,

JFSM establishes a contact point for receiving opinions, inquiries, and
complaints from stakeholders regarding this Program. JFSM defines and
publishes Provision for Handling Objections and Complaints related to this

Program.

25 7077 LA —F—ITLBEFERNFKIEHR. ZDZEE- Registration and Publication of Information by the Program Owner, and Changes Thereof

7077 LF—F—ICLBBEFRENKIFR. T0EE

Registration and Publication of Information by the Program Owner, and

Changes Thereof
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JESM (&,

ERSt. BAEBICETAIUTOERANKT 5, JFSM publishes the following information regarding audit companies and

conforming organizations.

X EREKRS NRIFER
@ | BEEstt BEERHOEBIMKRUZ OfE EREFR)
JFSM & DZHIFERH
Efgde (URL %
@ | EAHEM EEREBDBINR % OFifEHE (ERBEATR)

BARED/N—2 5 >

BWEIAERH WEZEHKBZEEHRBE T 5)
JFSM &&=

B EEERR DB ShERR

Target Entities

Information to Be Published

Audit Companies

For Audit Companies:

Name and location (prefecture)
Date of contract with JFSM
Contact information (e.g., URL)

Conforming Organizations

For Conforming Organizations:

Name and location (prefecture)

Version of the applicable Standard

Date of conformity assessment (the initial registration date is
regarded as the date of conformity assessment)

JFSM registration number

Validity period of the conformity assessment
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2.6 SEFFRE- Activity Report

RIS

Activity Report

JESM i, FIC1E, A7 AT T LICBELTIFSM IZHFEon/-Muaht
BROEBICOWTHR LIEREETCE o DFEESREEZ/FHAL. &
FREERICKRET %, £o. ARFMEBDREE 2 EEOHSNEEICRK
LFHAGIEBREEE R, BEESH. ARUHEKESF XN 2,

JESM prepares an annual activity report concerning this Program, including
an analysis of inquiries and complaints submitted to JFSM during the year,
and reports it to the Review Committee. JFSM also distributes the annual
activity report to the Committee for Developing Evaluation Systems Related
to Corporate Social Responsibility, audit companies, approved training

organizations, and other relevant stakeholders.
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3. EBESHEADOERZEIE- Requirements for Audit Companies

EERUH~DEKREIE

Requirements for Audit Companies

3.1 EBESHDOEMH- Organizational Requirements

EESHOEN

Organizational Requirements

EESMIE.

BE. aYYiLT 4T REEFEFEZTOEA

TH-T, BE - BAAPEHBZzERFICHLTL WS, L IEBERET
o BHB, BARHIIEERTERE]

HEHEBERELTVWAEHEDELD
FLINICERE - BEiIRER % EXRFICRELET 5 2 &,

An audit company is a legal entity engaged in auditing, consulting, inspection,
or similar activities, and one that explicitly states audit and conformity
assessment services in its articles of incorporation or has made an
organizational decision to do so. The audit company shall state audit and
conformity assessment services in its articles of incorporation within one year

after registration as an audit company.

BRI UToEGZH-Elie ¥ 5,

An audit company shall meet the following requirements:

W1V ED2NELET2EERE - HIEEZHL TWD L GEHETR
WICEDCEHEE - ¥EEZET),

1
It shall employ auditors and reviewers who possess the competence specified
in b1

agreements).

(including auditors and reviewers contracted under service

QEBEDEEFEA Y CEIHTETIIHTEEELAEST, BED
HEHITADZ &,

()
It shall have a reviewer or a review committee capable of evaluating the audit

results of auditors and making conformity decisions.

QEERVERIREBZZETIH7-0DF|ExR->TWb Z &, FIREIC
IAMEE., YA PA Y FLE1-RUEERE - HEEBDHEMIDD

DFIEHEEDD L,

(3)
It shall have procedures necessary for conducting audit and conformity

assessment activities. These procedures shall include internal audits,

10




management reviews, and procedures for maintaining the competence of

auditors and reviewers.

DFIED S b, EBEETICHELHT 202 XELL.
TWBZ e, D EBUUTIEXEILT B L,

OEE - MIE#TV., BEIBHEZRTTE7-0DOEBETFIE
Q@QNEPEEE D FNERK U Ex
@vEUAY FLE 21— OFIEROTS

@EEE - WIFEDOHEMRFICET 2 FIER UG

ECEREAERT L

(4)

Among these procedures, those deemed necessary for the performance of
activities shall be documented, and records shall be maintained. At a
minimum, the following shall be documented:

@ Procedures for conducting audits and reviews and issuing conformity
certificates

(@ Procedures and records for internal audits

3 Procedures and records for management reviews

@ Procedures and records related to maintaining the competence of auditors

and reviewers

) BEREAIAER Z ik L TF I BETER (B8, R

E B®) 2R->TW\5H I L,

XTI 51

(5)
It shall have the resources necessary to continuously perform audit and
conformity assessment activities (personnel, equipment, and financial

resources).

EOX EEE HTEEZOM
DALHE A % EE

(6)1S019011:2018 % 4 15 (B2&ED/RA]) |
ERERICEOLIEENMIL L TAFLEBRERA{TH 720
flsLTWBZ L,

(6)
In accordance with 1ISO 19011:2018, Clause 4 (Principles of auditing), it shall
establish mechanisms that enable auditors, reviewers, and other personnel

involved in audit activities to perform independent and impartial audits.

(7)IS017021-1 : 2015 5.2.1~3 |T# [, BEERCESIIREEO AT -
&iﬁmvzyx‘h%ﬁitmm&ﬂ&%ﬁftTmévtozwﬁﬁ
HZIE, BEE - BEREERICE T A RFME - MAMICHT A My TR
VXVFQH:VFXVF%Ebﬁfﬂi@b@DO

()

In accordance with ISO/IEC 17021-1:2015, Clauses 5.2.1-5.2.3, it shall
establish mechanisms for managing the impartiality and independence of
audit and conformity assessment activities. These mechanisms shall include

top management’s commitment to impartiality and independence in audit

11
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and conformity assessment activities.

32 EEH - HIEORAFM, Mt (3> YILT 4 v FEBE DBEHRED) - Impartiality and Independence in Auditing and Review (Including the Relationship

with Consulting Activities)

BE - HIEONTM, Mt (A YT 4 TEHEDOBRRED)

Impartiality and Independence in Auditing and Review (Including the

Relationship with Consulting Activities)

NEREBFDT-HDEHREM- Prerequisites for Ensuring Impartial Audits

NPEEED D DEHREA

Prerequisites for Ensuring Impartial Audits

BB - HEICBIAATFUHORABICEVWTERIRNERADER AL, [BEE
XBFIE FTEE1 BE-HIEICHIT2RFHOREICETIZEZA] =

&

The concept of points to be considered when assessing impartiality in
auditing and review shall refer to “Annex 1: Considerations for Assessing

Impartiality in Auditing and Review” of the Audit Procedure.

DEEStIE. RTPAEEETERT 270, AT - M EZIE% S BE
ERBARMEL WL ETFOREB LR TNIER SV, DFM - i E%
BL BEE 3. BEE - HEICE T 2HIICEZ S 2R REMNH S
RziEd, BEASHIE. RETTRVBELIEZEMICT L CEEZER
LT3 o, RFHE - it z84 ) BRICET 2/EIE. BEESH
DEFEICLY, RELEBOERICH L CEBREAIIBEBEHEZED. BE
L TEBIND, DFHE - W% E4 5 BEICET 2HEDORKRIE
EELATNIE RS0,

1)

To ensure impartial audits, the audit company shall conduct a preliminary
assessment to determine whether any threats exist that may impair
impartiality or independence. Threats to impartiality and independence refer
to relationships that may influence decisions in auditing and review. The audit
company shall not conduct audits for organizations where such threats
cannot be eliminated. The assessment of threats to impartiality and
independence shall be conducted by the responsible person of the audit
company, based on predefined items that may pose threats to impartial audit

performance. The results of the assessment shall be recorded.

QEBEEBERVCERIMREZZIT LD LT 288 0EERESIRICET S

2)
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TR efsd 23, Bl BEERMEOBRICEWT, 2D - Szt
ZRBDBEERDIAREDNGVLEZRABEL B TNEE SRV, ZORE
ICIE, BEERTLAE LB E OBR. ROy YT 4 T %707k
HEEGBRHEOBERERD S I L,

Before entering into a contract for audit and conformity assessment with an
organization seeking such services, the audit company shall assess whether
any threats to impartiality or independence exist in the relationship between
the organization and the audit company. This assessment shall include the
relationship between the person who obtained the audit contract and the
organization, as well as the relationship between individuals who have

provided consulting services and the audit company.

QEEE - HIERNICIE. e EES - WEBOBRRICBL T, AP -
WM AEERSEZEREAIZAERELSBVAZRAEBE LA TNERSRL,
OREIEL. AVYLT 4 v T %To1-EB L OBEKR. RUEEES - ¥IEED
ANFATH =258 DBREEDD Z &,

(3)

Before each audit and review, the audit company shall assess whether any
threats to impartiality or independence exist in the relationship between the
organization and the auditors or reviewers. This assessment shall include
relationships involving individuals who have provided consulting services, as
personal or professional between

well as any relationships

auditors/reviewers and the organization.

(AJFSM (2, BEESUMMT - 7-8BE - ¥FEDATIME - I ICEELEL
7HEICIE. BERERTICN L TREZITVL. 2T - MIiEsEmbhbNnT
W2 TS NEEICIZ B O N ZFIE L. @5z —F=zlL
HLKIFEEE TS L 2BmBRH EHET S,

4)

If JFSM identifies concerns regarding the impartiality or independence of an
audit or review conducted by an audit company, JFSM shall request an
investigation by the audit company. If it is determined that impartiality or
independence has been compromised, JFSM shall suspend the publication
of the organization and consult with the audit company regarding suspension

or withdrawal of the conformity assessment.

322 aAVYILT 4 v TEF & DEfR-Relationship with Consulting Activities

YT 4 TEBEDBER (DTS L I DHER)

Relationship with Consulting Activities (Ensuring Impartiality and
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Independence)

EESHIE. EREFROEBICEWT, aVvYILT 4 > IETIEN
T&>2, 12120, H2EBIHLTCarvYIiLTa 7% iToFF, a3
YIUT 4 THHET LB L 2 F8d 5T, BEBEEFITHEEL
LT, E—EBOEEF-ILEBEOHEEIT> TR AL,

An audit company may provide consulting services at times separate from
audit activities. However, individuals who have provided consulting services
to an organization shall not act as auditors or reviewers for the same
organization until two years have passed from the date the consulting

services were completed.

AVYT 4 T EEBEIIMY LTIV, AVYILT 4 v I xTo72F IS
EE - HUTICHEARIILUIA SRV, BEBESHICFRET 2E (W&
EoarvHYLg Y RED) AV T 4 v I EToEE. TOa VY
VR MEaAvYILT A IARRT LB 2 FBT5F T, 20O
BMOEE - HIEICRFEL TEm oy,

Consulting and auditing shall be conducted independently, and individuals
who have provided consulting services shall not influence audit or review
activities. When a person belonging to the audit company (including external
consultants under contract) has provided consulting services, that consultant
shall not attend any audit or review of the organization for a period of two

years from the date the consulting services were completed.

3.3 ESE/E\H_UDEE - Approval Assessment of Audit Companies

BB DA

Approval Assessment of Audit Companies

BEARMHELTOARERITLS ET5EA (L/("F [BERE] &0
Do) (E. JFSM ICL B VIRIZFESR - AR 2R 5, VRIZBFEE - B
I [SSC BEERVEEIHERICHR 2 BERHMEIEHRETRE] TRV
SR

A legal entity seeking approval as an audit company (hereinafter referred to
as “the Applicant Company”) shall undergo an initial registration assessment
and approval by JFSM. The initial registration assessment and registration
shall be conducted in accordance with the *“ Provision for the Initial
Registration Assessment of Audit Companies for SSC Audit and Conformity

assessment Activities.”
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34 BEIESMITX 2 E- Reporting by Audit Companies

EERHICE RS

Reporting by Audit Companies

EESAR. RoXRICEDSE, BEERE. BEES - ¥E8. BEEEBAV
BEBDFEHRE, MIEDKRNICKL D JFSM ~DREELI-> THRE L2 I L

The audit company shall report information regarding the audit company,

auditors and reviewers, conforming organizations, and audits by submitting

ANDYAY AN the prescribed forms to JFSM in accordance with the following table.
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LEAILAET,
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—FE I RED HIRAIS
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— = AR RADE
EHLA, (41225
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BEEROECHE., —

AT Y —EUH

BUB % L 7= 1EHR Rk O BUEER

ECHHED S RAISEER
LA, (4.12.328)

Event

Reported Information

Reporting Deadline

Change in the audit
company’s

organizational

Information on the revised organizational

structure of the audit company

Within 30 days after the

change

Information on the expanded category and the

At the time of the audit

structure expanded categories of auditors and reviewers | company’s category
expansion

Expansion of the

audit company’s

category

Annual Activity Annual activity report (including the status of At the time of JFSM’s

Report

internal audits, management reviews,

periodic office

16




information related to maintaining the assessment
competence of auditors and reviewers, and
feedback results such as questionnaires from
audited organizations)
Additional Information on the competence of auditors At the time of the

Registration of
Auditors and

Reviewers

and reviewers

additional registration of

auditors and reviewers

Change in the
Registration Details
of Auditors and

Reviewers

Information on the revised competence of

auditors and reviewers

Within 30 days after the

change

Initial or Renewal
Audit

Information on the organizations certified as
conforming through the initial or renewal audit
and on the audit itself (including audit-related

documents such as the audit report)

By the 15th of the
month following the
date on which the
organization’s
conformity assessment

decision is completed

Periodic Audit

Information on the periodic audit (including
audit-related documents such as the audit

report)

By the 15th of the
month following the
date on which the
decision for the periodic

audit is completed

Change in the

Registration Details

Revised registration details of the conforming

organization

Within 30 days after the

change

17
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of a Conforming

Organization

By the 15th of the
month following the
date on which the
decision for the change

is completed

Suspension or Lifting
of Suspension of a
Conforming

Organization

Information on the organization for which the
suspension or lifting of suspension was
implemented, and the reasons for the

suspension or lifting

In principle, within five
business days from the
date of the suspension
decision; and, in
principle, within five
business days after the
lifting of the suspension
(see 4.12.2).

Revocation of a
Conforming
Organization or
Revocation of

Specific Categories

Information on the organization for which the
revocation was implemented, and the reasons

for the revocation

In principle, within five

business days from the
date of revocation (see
4.12.3).

35 EESHOAGOMRR. —RMELEROECH, Y T, BEEEO5 ] E- Maintenance, Suspension, Revocation, and Withdrawal of Approval of Audit

Companies, and Transfer of Conforming Organizations

ERESHOEROMEE, —FHEILRUEUH, IRV T, BEEMoseE

Maintenance, Suspension, Revocation, and Withdrawal of Approval of Audit

Companies, and Transfer of Conforming Organizations
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35.1 ZEGRDOH#EFF- Maintenance of Approval

HAGEDHER

Maintenance of Approval

JFSMiE, BEBESHDART AT T LICED 2 BEERMICHNT 2 EREEAE
BUROBENEZ RS 570, 34LNBZEE A, RAIE LTHL
B, BESHICH L TEREREZITY. 7o JFSMIZ, BEESHEA31D
BHEBRIZLTWEWBZINDH2HEICIE BRERZIT) 2L TE
%, JFSMAMTIBEEICOWTIE, fl&, [SSCEREXRESIAICRSE
BELHICNT 2 EREERVRREEOFIEICE T 2HE] ICED D,

JFSM conducts periodic assessments of audit companies, in principle once
a year, based on the content specified in 3.4, in order to verify their
conformity with and the effectiveness of the requirements for audit
companies set forth in this Program. In addition, when there is a possibility
that an audit company does not meet the requirements of 3.1, JFSM may
conduct an extraordinary assessment. The procedures for assessments
conducted by JFSM are stipulated separately in the “Provision on the
Procedures for Periodic and Extraordinary Assessments of Audit Companies

Related to SSC Audits and Conformity assessment.”

JFSMiZ, BBESHNERT 25E - HEDEREEICH T2 Y X 76U
T, BEESHMTOEE - HIEICL bR D ZENTES, BERMTIL
JFSMA L DERE - HIENDIRVWDRODH > 7-HEICIE, BlICER
(S LA AN AN

JFSM may attend audits and decisions conducted by audit companies,
depending on the level of risk to the reliability of the audits and decisions
performed by the audit companies. When JFSM requests to attend an audit

or decision, the audit company must obtain the organization’s consent.

JFSMiZ, BEESHICHT 2BEORERZEZLZERICRE L. FEERES
DFERICEDWT, ZROHIFARET 5,

JFSM reports the results of its assessment of audit companies to the
Review Committee, and based on the Committee’ s decision, determines

whether the approval is to be maintained.

3.5.2 #EGRD—IHZ1E- Suspension of Approval

AGD—RH=1E

Suspension of Approval

(1) EESHAROVWINAICEZE L, BULRELED 30 BUAICEE

(1) If an audit company falls under any of the following conditions and fails to
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SNBWEE, JFSM X, BEZERICEZL KD, TORBRICEIE, &
HRO—FHELEZITH 2N TE S,

DIFSM ~DBHRF 7 IdREZE T LY. b LUIEBOBANE/-I3HE%
L7=3%5,

@IFSM HYRHE L 72 0 T2 BERMICAEEA L 7256,

@ Dfth, BEERMN 31 OBHZWT-T Z & R TE 2070 EHLAE
LD > =355,
ARDO—FHEIEICHT->TE, ZOEESMIC, —FELEOBREZMEL
THEAT %,

implement appropriate corrective actions within 30 days, JFSM may request
deliberation by the Review Committee and, based on the Committee’s

decision, may suspend the approval.

(D When the audit company neglects its obligation to notify or report to JFSM,
or submits false notifications or reports.

(2 When the audit company intentionally misuses the logo provided by JFSM.
(® When sufficient evidence cannot be obtained to confirm that the audit

company meets the requirements of 3.1.

When suspending approval, JFSM shall notify the audit company of the

suspension, including the reasons for the suspension.

Q)—F=EICH =Y JFSM ISHEB~DEE - HIEOBEMETmE1T S,
JFSM [F, BREZERICEEEZ KD, T DHERICEDEHEBOESIRADTK
WERO—FF LR OEERT O EB AT REHHEE RET 2, BRI ERE
nNTLWhE W EHTINII5E, JFSM IZZE T 20 FMzELEL, BE
AT —RELED LIIEUEE T 2 L 2 BBRM EHET %, HE~D
BE - HIEOBEENBREINTWS LHITIN/IHEICIE, HioBES
AR IR S D,

In the event of a suspension, JFSM evaluates the effectiveness of audits and
reviews conducted for the organizations concerned. JFSM requests
deliberation by the Review Committee and, based on the Committee’s
decision, determines how the conformity assessment of the organizations will
be handled and the scope of activities permitted for the audit company during
the suspension period. If the audits and reviews are deemed not to ensure
effectiveness, JFSM suspends the public listing of the relevant organizations
and consults with the audit company regarding the suspension or withdrawal
of their conformity assessment. If the audits and reviews are deemed

effective, the organizations’ conformity assessment is maintained.

) —HH=lbRER, BEESIE 30 HURNICEENEHE% JFSM (JI2H 4
%, JFSM IZBEMBR TREDIZEH A HREA] 30 BURIZ, BESto 3.1
DEHEADEEER VO EENEDEMNE ., BEEEICL > TEET 5,

(3) After the suspension decision, the audit company shall submit a corrective
action plan to JFSM within 30 days. In principle, JFSM conducts an

extraordinary assessment within 30 days from the submission of the

20
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JFSM [, BZZRBRORBRICE DS, ARO—FHFL 2R T 5, —Fi=
LIERRRICH T > TE. ZDERESMICERZMN L TBIAT 5,

corrective action completion report to evaluate the audit company’s
conformity with the requirements in Section 3.1 and the effectiveness of the
corrective actions. Based on the results of the Review Committee, JFSM lifts
the suspension of approval. When lifting the suspension, JFSM notifies the

audit company of the decision with the reasons.

353 JFSMH 5 DEEEZDEGHE- Revocation of Approval by JFSM

JFSM 55 DAGEDELH

Revocation of Approval by JFSM

BEERUDRDOVINNICKET 2HA. JFSMIZ, EEZERICERZTK
W, ZTORMRICEDIE, ARDOEEZITI TN TE D,

If an audit company falls under any of the following conditions, JFSM may
request deliberation by the Review Committee and, based on the

Committee’ s decision, may withdraw the approval.

(DIFSMeE BEEBRT & DRDOZNL BRI NIz L &,

(1) When the contract between JFSM and the audit company is terminated.

2)—EE 1O Y HERNICE AR ERBEIThOhNEL > &,

(2) When effective corrective actions are not implemented within a

reasonable period after the suspension.

Q) EHLERA IFSMIC &L 2FEHFIBEEAIEA, IHlF. F/E28EL75

oy

o

(3) When the audit company, without justifiable reason, refuses, obstructs,

or evades an office assessment conducted by JFSM.

(OAFFFRICN T 2IERELEBIE, £I3BMICTRYATAZEEZEL S
% & JFSMAYIMT L 7=354,

(4) When JFSM determines that the audit company has undermined the
credibility of this Standard or has caused undue disadvantage to an

organization.

AGRDECHICHT->Tld, TOEESHIC, BUEOEBEEEE L B
ERAH

When revoking approval, JFSM shall notify the audit company, including the

reasons for the revocation.
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354 EEEESHN S DOAGEY FF- Withdrawal of Approval by the Audit Company

BB O OAREY T

Withdrawal of Approval by the Audit Company

(DEESLIE, ARORY FTIFE2HET 2156, WY TIFICkirbH, JFSM
EELARTNEAR SRV, TR, UTOEREIFSMARE LT hig
5L,

OBEIFAZE OIS 2 B R0 &GE
QEAEMOE I E DEE, BlikE%

GBI ETDTTFE

(1) When an audit company wishes to withdraw its approval, it shall consult
with JFSM prior to the withdrawal. At that time, the audit company shall
submit the following information to JFSM:

(D Consent from the conforming organizations regarding the handling of their
conformity certificates

@ Whether the conforming organizations will be transferred, and the
destination of the transfer

(3 The planned completion date of the transfer

QEERMIE. BOBEAIHAL-BEEENH 25EICIE. T OBEEHER
ICRFENE LR WL S, BEESHDOEIMEAITO>EEEE S, BEHERB
DEEET 2HE. BEESMIE. Z0BEGERBICET 2158 EERE
EZOMOEEICETINELARD) . 5| M CEERMRVIFSMICHE
He 2z EICRET 2,

(2) When an audit company has conforming organizations for which it has
issued conformity assessment, it bears the responsibility to ensure that no
disadvantage is caused to those organizations by arranging for their transfer
to another audit company. When transferring conforming organizations, the
audit company agrees to provide information related to those organizations
(including audit reports and other audit-related documents) to the receiving

audit company and to JFSM.

QBRI BAEROSI ERENRTT 5 2 OB, BARROEA
RSB0, BEO3HEAET L, JFSME BB & ofio
L a R L, ARZEY T2 2 &N TE D, JFSMIE, B FIFIcon
TEFZERITREZITO, JFSMIL, BY FIFo¥lncHh-Y . HEISE
CTEFRZERDHMEEZRODLIENTE S,

(3) The audit company remains responsible for the conformity status of the
conforming organizations until the transfer is completed. After the transfer of
the organizations is completed, the contract between JFSM and the audit
company may be terminated, and the audit company may withdraw its
approval. JFSM reports the withdrawal to the Review Committee and may

seek the Committee’s advice as necessary when making its determination
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regarding the withdrawal.

L) BEBEEBOBITHIRT T2 £ TOR. BEASH EIFSME DD K 1F#k
g %o

(4) The contract between the audit company and JFSM remains in effect until

the transfer of the conforming organizations is completed.

355 EAEEBDS|f# E - Transfer of Conforming Organizations

BEEBOSIRHE

Transfer of Conforming Organizations

EESMHIE. BEEMERNOEEREFIMETZITI &N TES, 5liK
Tk EEHEES M EFIE] IT/E-> TEET 2,

An audit company may transfer conforming organizations to another audit
company. The transfer shall be carried out in accordance with the “Procedure

for the Transfer of Conforming Organizations.”

3.6 XEDRER U DRFF- Retention of Documents and Confidentiality

NEDRERUEE DRE;

Retention of Documents and Confidentiality

BRI, BT 2EERCEAIBRERICETIXE (BEERY
BEIARFE, 2OE. BEEREE. BEIHE. BTN Fz vy
DI MPEEEOXEZEZED) 280, UT [BEEREEE] L0 D)
IZ2WT, A & 6 FRRE LRITNIER 570,

EESMTIE. BEEBE 0N T Lk, BEBERVESIERBICEL
THYEB-EE LORERZ UEBOREARCE=ZZIOFEL TEhor
Lo
BB,

BRI

RERSEFREBERE L THUkba TR o4,
REMEEFcE=FHICRHFIEBFARY 556, BEER

Audit companies shall retain documents related to audits and conformity
assessment activities for organizations (including audit and conformity
assessment applications, contracts, audit reports, conformity certificates, and
audit evidence such as checklists and auditors’ notes; hereinafter collectively
referred to as “audit reports and related documents”) for a minimum of six

years.

Even after the termination of the contract with a conforming organization,
audit companies shall not disclose to any third party, without the organization’
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MONEBICLIRABZERITNEEL AL, 7L, BEEREEZ L. K
TR0 7 LOEBEERVEERMTICHT 2EEEITO72HIC. JFSM ICIREX
Ns60Ed 5, BEAERMHEIE, BEAREESES JFSM I[TIRESN B Z &(C
DWT, BEEME OZWFICEEZB TEIRITNIE AR LA,

s consent, any confidential business information obtained in the course of

audits or conformity assessment.

Audit companies shall treat audit reports and related documents as

confidential information.

When providing or disclosing audit reports and related documents to a third
party, audit companies must obtain written consent from the conforming
organization. However, audit reports and related documents shall be
submitted to JFSM for the purpose of operating this Program and conducting
assessments of audit companies. Audit companies must obtain consent from
the conforming organization at the time of contracting that such documents
will be submitted to JFSM.

3.7 EEESHEIC L B EFEHIT- Objection Filed by Audit Companies

EERMEICLZRERUT

Objection Filed by Audit Companies

EERM F - IdHFEREGB3 581k, BAEISH LT JFSM AL 7 REICH
L. ZORED@EMZ=ZTT-HOZBH, HEE L T 30 HURNICEY . £D
RERBICH L TREAZR LI THIENTED, RERITUL, BED
2R LAEEFERITCORBHPREICH D 5% (BF A —LEOBHK
HEEED) ICLVERTZ L, ZOBINH->T-HE. JFSM IF [BHE
EUBEEIATZTAY T LR 2ERBLBICET 2812 ICEIEWILT

Do

Audit companies or applicant companies (see 3.3) may file an objection to a
decision made by JFSM within 30 days from the day following the date on
which the notification of the decision was received. Objections shall be
submitted using the designated form or by a method that clearly identifies the
content of the objection, including electronic means such as email. When an
objection is filed, JFSM shall respond in accordance with the “Provision on
the Handling of Objections Related to the Audit and Conformity assessment
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Program.”

3.8

N—FF A — 3 v EEE~DSH0-Participation in Harmonization Meetings and Related Activities

IN—FF A= 3 veEE~OSN

Participation in Harmonization Meetings and Related Activities

BEBESMIE. 23 AEDBZIN—FFAE— 3 VREICSMLAITNERS
B, BERSHIE. N—EFAE—arE2BIIBML TVWAVESRS -
HFEEICH L, N—FEFAHE—avEFORNBEHE L. BREOTE
IO NIER S0, EEOTHFKR IERE OFHECEKE. JFSM AYK
HHHPRF TIZIFSM IZIRHE LT NIE oy,

JFSM O3RDH B - 1355, BEESHIE. JFSM PMEET 2 2B R UHHE(C
SIL TR S0,

Audit companies shall participate in the harmonization meetings specified in
2.3. Audit companies shall provide training on the content of the
harmonization meetings to auditors and Reviewers who did not attend, and
shall evaluate their level of understanding. Records of the training and the
understanding assessments shall be submitted to JFSM by the deadline

specified by JFSM.

When requested by JFSM, audit companies shall participate in meetings and

training sessions designated by JFSM.

3.9 EEHERA S DT 4 — K3y 2 - Feedback from Conforming Organizations

BEBEEASSD 74— KNy 2

Feedback from Conforming Organizations

BEAS

EESIE. EERTURBICHETRES» oBEBEROCEGIRICEL, 8
BRI S, T —FEIZEY 74— KNy 7 EBLHEAERE AT
NEGE a0, 74—y ZICR3PLCELRBEDNT7 =<V ZAD
THEEEDHDIE, 74— Ry IDOFERIEITRI AV PLE2—ICEWL

Audit companies shall establish a mechanism to obtain feedback from
conforming organizations — such as through questionnaires — regarding
audits and conformity assessment after the completion of the audit. The

feedback shall include, at a minimum, an evaluation of auditor performance.
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The results of the feedback shall be reviewed as part of the management

review.
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Audit and Conformity Assessment

4.1

A EFRAEEE & U F3h- Scope and Effective Date of Conformity Assessment

B ALAREEE K O F3)

Scope and Effective Date of Conformity Assessment

KT7BT 7 LTIE, HENEEEEEUTO220H73U— (S,SE) IS
XN$ 2, £foo KT7ATFTLICEWTE, RAIELTLI 204 b, 1
DOATIY—%XRE LTI ODOBEEIRAEFEN LR ITNIEAE ST,

i, BEMFHMEOSEA AR L. EEER0—EMRMEEMAHE
R B7-HTHD, BEIEFOTRE LD YA MIFEEY ZHEED—IH
thOBERETEEINTWDIHA, Y4 b OBAMETHIIC HE AR (C
BRY . UZMAEZFTE T DMOBEME (Rt Ea2T) ORERZ1T

D, ZOHERIE. YA boBEEFHEZ TS 2 ENTERT 2D TH
V. A EE BEIREEICED 5 H D TR,

7272, BOFEITHOREICL Y, HENEFEICHT 2ER - B2 -
YRy - SENPREEOEIEMEAEICET L TLDIHEICIE. HXEEMEE
185 BEFCEIIE R, BAIAOHFEISEINT 5 2 LN TE S,

In this Program, the domain of social responsibility is divided into the
following two categories: S and SE. In principle, one conformity certificate
shall be issued for one site and one category. This requirement is intended
to clarify the scope of the conformity assessment and to ensure the

consistency and reliability of audit results.

When part of the functions related to the site subject to conformity
assessment is managed at another business location, confirmation of such
functions shall be conducted only to the extent necessary for the conformity
assessment of the site. This confirmation is carried out for the purpose of
supplementing the site’s conformity assessment and does not constitute
inclusion of the entire headquarters or other business locations within the
scope of conformity assessment.

However, when the actual business operations of the organization indicate
that the practical implementation, management, risks, and impacts related
to social responsibility are concentrated within the headquarters or other

management functions, the business sites or departments responsible for
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such management functions may be added to the scope of the conformity

assessment.

h7aV— FET HEA

S TR, A, FENETT

SE B, AW, HEINE1T. ’R

Categories Applicable Domain

S Organizational Governance, Human Rights, Labor Practices

SE Organizational Governance, Human Rights, Labor Practices, Environment
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Validity of Audit and Conformity Assessment

AK7OT T LICHTHEEHLBOEMERIZ 3 FEORABRHDEHX T
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28HFTET D,

The validity period of conformity assessment under this Program shall extend
until the day preceding the same calendar date three years after the start date
of validity. For an initial audit, the start date shall be the date of the decision
(initial conformity assessment date), and for a renewal audit, the start date
shall be the day following the expiration date of the previous conformity

assessment.

Note 1: When an audit is conducted on February 29, the validity of the

conformity certificate shall extend until February 28 three years later.
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With the agreement of the conforming organization that the validity period of
the conformity assessment (including the period subject to registration fees)
will be shortened, the audit company may set a new start date for the
conformity assessment that precedes the current expiration date. The

agreement with the conforming organization shall be documented.

EEAIE. Bl LT 1 FIC
Tvé#tv#%?*Téo%E

EIREARIEDOERFIEIES L
3. /)\0)%0)75‘%50

In principle, audit companies shall conduct an audit once per year to
determine whether the conforming organization continues to meet the

requirements of SCI Standards. The types of audits are as follows.
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%, BRI OB IEARS
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Type of Audit

Description

Timing / Deadline

Initial Audit

To confirm that an organization
seeking conformity assessment
has established a system that
meets the requirements of this
Standard and

effectively.

is operating it

Upon acceptance of the application from the
organization (4.3).

Renewal Audit

To confirm and evaluate that the
conforming  organization  has
continuously met the requirements
of this Standard and has operated
its system effectively throughout
the three-year validity period. The
new validity period shall begin on
the day following the expiration

date of the previous validity period.

In principle, the decision shall be completed
before the expiration of the current

conformity assessment. If the decision is not

completed within the deadline, the
conformity assessment shall become
invalid.

Periodic Audit

To verify whether the conforming
organization continues to meet and
maintain the requirements of this
Standard.

In principle, an on-site audit shall be
conducted within a three-month window
around the corresponding date one or two
years after the initial conformity assessment
date or the start date of the renewed
conformity assessment. When there are
unavoidable reasons preventing the audit
within  this

from being conducted

three-month period, the timing may be
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advanced or postponed by up to six months.

If the postponement exceeds three months,
a risk assessment shall be conducted based
on factors such as past audit results, the
status  of  corrective  actions  for
nonconformities, and the impact of the
circumstances causing the postponement
on the state of conformity. Records of this
assessment shall be retained. The reasons
for postponement and the results of the risk
assessment shall be submitted to JFSM,
and approval for the postponement shall be

obtained.

Additional
Audit

An audit conducted for the purpose
of expanding the scope of
conformity assessment. For the
shall be

confirmed—equivalent to an initial

expanded scope, it
audit—that a system meeting the
requirements of this Standard has
been established and is being

operated effectively.

When necessary.

Extraordinary
Audit

An audit conducted on an ad-hoc
basis to confirm the conformity and

effectiveness of the conforming

When necessary.
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organization when any of the
circumstances specified in 4.13.1

occur.

Re-audit An audit conducted, in accordance
with 4.13.2, for an organization
whose certification has been
suspended, for the purpose of
lifting the suspension.

organization.

When a suspension occurs. The re-audit,
including the decision for
suspension, shall be completed within six
months from the date on which the

suspension was notified to the conforming

lifting the

43 ELENONEAIRADEES- Application for Audit and Conformity Assessment

EAXRCEAADRE

Application for Audit and Conformity Assessment

BEASMIE. BEERVERIAZRITLD LT 288 0. BAKRUESR
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The audit company shall accept applications for audits and conformity
assessment from organizations seeking to undergo an audit and obtain
conformity assessment, through the Application Form for Audit and

Conformity assessment (for organizations undergoing audit).

To ensure impartial audits, the audit company shall, upon receiving an
application from an organization seeking an audit and conformity
assessment, investigate potential threats to impartiality in accordance with
3.2. The results of this investigation shall be recorded. The audit company
shall not conduct an audit for any organization for which unremovable threats

remain.
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44 EEBEESIFRZELE D ﬁ"]&()\éﬁ Contracting and Management of Audit and Conformity Assessment Services

EEEARIRREEOZN R UE

Contracting and Management of Audit and Conformity Assessment Services

BRI BEABEZT LD &3 2000 43 ICEICERERNES
ARG E T IELf:téctat\ EEMOEASIAOEBEZ1T) T, 185
EEEXOMOERICBEYT Z2nELEEHE, BEETXITAEBMEEGRELE
F. BEERVBAIIAERS ISR 2% HE LA IFUEm S,
BRI, BEERVEAIAOERLZ1THI TH, BYEEE - HIEA.
EESHRVES - ¥IEOZRFERICE T 2EBICHT 27407
DEBEE, ERA’H2H5EEA VT ILT 4 > TOEBEERVNZORTH
Faik LR TNIERm oz,

When the audit company accepts the Application Form for Audit and
Conformity assessment submitted by an organization seeking conformity
assessment in accordance with 4.3, it shall, upon reaching agreement with
the organization undergoing the audit on matters such as the required audit
man-hours, assigned auditors, and other necessary audit-related items,

conclude a contract for the audit and conformity assessment services.

The audit company shall record the required man-hours for conducting the
audit and conformity assessment services, the assigned auditors and
Reviewers, whether consulting has been provided to the organization by the
audit company or by any subcontracted audit or decision-making bodies, and,
if consulting has been provided, the consultant(s) involved and the date on

which such consulting ended.

EES - YIEEDEDk

DEETHORTE- Appointment of Auditors and Reviewers, and Determination of Audit Man-Hours

5
EHRE - HTEDEDKRVEEIHORE

Appointment of Auditors and Reviewers, and Determination of Audit Man-

Hours

(1) BeAs =

FEZ, BEEAZI3EHBOTEICOVWT, BEEAZZ T A EB~DOE
KREBETHLAFIEIEE L, BWHEEL TWABELESIHZEET 5,

(1)
Auditors shall audit whether the initiatives of the organization undergoing the

audit conform to the requirements of SCI Standards, which constitute the
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obligations of the organization, and whether such initiatives are functioning

effectively.

QEERE. BEEEHE. BB L OB TEZOERBRN B WA
A7 LDEDZERERAZH LIEEE (Whwa [AEEEE]) (C
FFETHIENTE D, ALEESICETET 5560, b EEICEHTHEK
FHICEDE, BEBL L TONBZHF > L zHERICLATNELE %
Lo

(2)

The audit company may outsource audit activities to auditors who meet the
requirements specified in this Program and who are not in a direct
employment relationship with the audit company (“external auditors”). When
outsourcing to external auditors, the audit company shall ensure, in
accordance with Section 5 (Requirements for Personnel), that the auditors

possess the necessary competence.

QFBIEDEERME L TERSNMBICERERAZXT LI ENT
22, BEEATHEBEOHERVEE/AtXIE, ZFETLRAFETHS
CERTERT DILODOFIEERL, ZEFXELART ST L, FIRICIE, &
EENAEL-BEEEDEROREEZZIT. BEEEOAEZYIMT 570
TREEDRITNE L OV, EEEBORFTIC OV, EFEEEZ
2HEBEERT DL, ZEEDERIL. FBEDKRIICE Y JFSM ITEA]
L, BEEKEZZTTHHETH. BEEICHT 2EHEIERFETTH

LEERENF O,

®3)

Audit activities may be outsourced to an organization registered as an audit
company under this Program. The audit company shall have procedures to
ensure that the competence of the auditors and the audit process of the
subcontracted organization are equivalent to those of the contracting audit
company, and shall reach agreement with the subcontracted organization on
these procedures. The procedures shall include a process for receiving
information on the auditors assigned by the subcontracted organization and
determining their acceptability. The outsourcing of audit activities shall be
agreed upon with the organization undergoing the audit. Information on the
subcontracted organization shall be reported to JFSM using the designated
form. Even when audit activities are outsourced, responsibility for the audit

remains with the contracting audit company.

DEERMIE, THREEZEZ L/ LT, JFSM ICEFIN-EETERD
HEBZzMEamL, horLoEEZX I 2EBICEEERZENL BTN
oy,

OF®E - ¥IEICH T H2RFM - M MEIB5R D BRI E 22 A RREN WS

(4)
The audit company shall appoint auditors and reviewers registered with
JFSM after confirming the following items, and shall notify the organization

undergoing the audit of the names of the appointed auditors in advance.

35




137

Eo DN - W MEIBLR D BEUICDOWLTE, 32 ICREVW I 5,
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(D There are no potential threats to impartiality or independence in auditing
or review. Threats to impartiality and independence shall be assessed in
accordance with 3.2.

@ The auditor is registered for the category subject to the audit.

(3@ The reviewer (or at least one reviewer in the case of a review committee)

is registered for the category subject to the review.

GEMOEEXK2To1-BEEEN, UAEBEDHTEESZFEST L
[ETEARL,

(5)
An auditor who conducted the audit of an organization shall not concurrently

perform the review for that audit.

O REERLIE. EE 1 ICEIZEREZTI IHEREL. ZTOEERIL
ETRDRFETRSBITNETR S0,

(6)
The audit company shall determine the audit man-hours in accordance with

Annex 1 and retain records supporting the calculation.

(NE&EESMIE. A7 —"0SNeR0 256, BEEOATE - My t%
BROBEVWEICRYVEFREARDZ D LT 5, BEESRERBICXT L TB
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—NELTOSMERD R\, FTHF—NLEE - HEICETI2HREESL
XY, BEEE - HIEEDYMNICEEZE5EZX 21TRAZIT> TR LA,
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BIICEEL. BEEICEEARIISAW-HD/L—IILEREIC LA ITNIER
LRV, A7 —NOBERBLIVERICEELZESEX TVLWRWNWI & ZHER

TERIFREERITR S R ITFIER S0,

)

When allowing the participation of observers, the audit company shall permit
only those whose presence does not compromise the impartiality or
independence of the audit. Consultants or other stakeholders who are in a
position to provide advice or guidance to the audited organization shall not be
permitted to participate as observers. Observers shall have no right to speak
regarding the audit or review, and shall not engage in any conduct that may
influence the judgment of auditors or reviewers. Prior to the participation of
an observer, the audit company and the organization to be audited shall reach
an agreement and clearly define rules to ensure that the audit is not affected.
The presence or absence of observers, as well as the confirmation that their

participation did not influence the audit, shall be recorded.
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46 ELZEDERE- Implementation of the Audit

BREABBREENVDHEIE T OEBEHE,

EBDEMR Implementation of the Audit
BB, [BEEBFIE] IR->CEREZEET 5, (1)
Auditors shall conduct audits in accordance with the “Audit Procedure.”
QEETRtIE. EE2XT2EBICH L, BEEFEELBIICEMNT S5, | (2
BEETEEICEDLLCELUTZEORITNIL AR S, The audit company shall provide the organization undergoing the audit with
©) EafEn WhEkELE. THEE. BiEES) the audit plan in advance. The audit plan shall include at least the following
@ EAEHE items:
©) Hh73Y— (S £7:1 SE) (D Type of audit (initial audit, periodic audit, renewal audit, etc.)
@ BEEEE BERERUIN—=23Y) 2 Audit scope
® EETH (3 Category (S or SE)
® B @ Audit criteria (name and version of the Standard)
@ TRCOEEES (® Audit man-hours
HEHEERED Ry 2 —IL ® Audit date(s)
©) ERAOF T - JEEETEEEEDEELVZFDOFEHE, I | @ Names of all auditors

On-site audit schedule

L. #BLHHICITZIERER - {EFEEBARE L Thida o,

WMEEADA 21 —DFR, EAXIZZIL—T). A#. FrE | © Presence of observers or trainee auditors, and their scope of participation;
iSiE if trainee auditors are present, the scope of their activities
@ BEBADETY IO, FREEHE Format of interviews with personnel (individual or group), number of
interviewees, and required time
@D Number of management personnel to be interviewed and required time
QEEZTEIX. EEZZ2EBOETR TR, RONICEEREELENK | 3

After completing the audit of the organization, the auditor shall promptly
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prepare the audit report and, where necessary, issue a corrective action
request/report to the organization. However, with respect to the grounds for
findings based on interview results, the auditor shall take necessary
measures to ensure that individuals cannot be identified when recording such
grounds. In addition, the auditor shall retain records that sufficiently explain
the basis for determining nonconformities or observations in a manner that
does not identify individuals. The auditor shall confirm the completion of
corrective actions based on the corrective action request/report submitted by
the organization and shall promptly submit to the reviewer or review
committee all documents necessary for the review, including the audit report,

audit checklist, and corrective action request/report.
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(4)

At a minimum, the following items shall be included in one or more of the
documents used for the review, such as the audit report, audit checklist, and
corrective action request/report:

(D Name of the audit company

@ Name, address, and representative of the audited organization
(representative of top management or management)

® Type of audit (initial audit, periodic audit, renewal audit, etc.)

@ Audit scope

(® Category (S or SE)

(® Audit criteria (name and version of the Standard)

@ Audit man-hours

Audit date(s)

(@ Audit location (only when part of the audit is conducted at a location other

than the audited organization)
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@® FTY =N IREREEFEOEERVZ OHHE, JIEEES

IRREN W DI5EF % DIEENELH,

Example: When any part of the process—such as hearings, interviews,
opening meetings, closing meetings—is conducted at a head office, rented
meeting room, or similar location different from the target facility.

Scope of remote auditing, if conducted

@ Names of all auditors who conducted the audit and their registered
categories

@ Summary and conclusion of audit results

® Individual evaluation results and grounds for judgment
(conformity/nonconformity) for all requirements, as necessary for the
reviewer to determine conformity

Details and grounds for judgment of nonconformities and observations
@ Guidance and advice (only if provided)

Use of SCI Standards’s logo mark and appropriateness of its use (if
applicable)

@ Presence of individuals other than the audited organization and auditors
who attended the audit, and their impact (if applicable)

Follow-up results of nonconformities identified in the previous audit
Presence of observers or trainee auditors and their scope of participation;

if trainee auditors are present, the scope of their activities
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(5)

The corrective action request/report shall include at least the following items:
@ Identified nonconformity and the corresponding clause number of the
applicable requirement

(2 Classification of the nonconformity

3 Grounds for the determination of nonconformity

@ Deadlines for correction and corrective action by the audited organization
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®@Q @

® Description of the correction and the date of its completion
(® Cause of the nonconformity
(@ Corrective action (planned or completed) and the date of implementation
Record and date confirming that the auditor has verified completion or
planning of the correction and corrective action

Record and date confirming that the reviewer has verified completion or

planning of the correction and corrective action

4.6.1 FHHEREDEERE - Audit of Head Office Functions

FIEREDER

Audit of Head Office Functions

EESTIE. YA FOBAIAAICEEY 2O 8D, BEEZZIT5MHE
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AFEN, RICEEINTWD Z EZFERT 5,
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The audit company shall conduct an audit of head office functions
(hereinafter referred to as “head office functions”) when part of the functions
related to the conformity assessment of a site are managed by another
establishment of the organization undergoing the audit. This audit shall
include interviews with top management and interviews with personnel
engaged in the head office functions. The audit company shall request the
audited organization to ensure that the personnel necessary for the audit of
the headquarters functions (including top management) are available to

participate in the audit.

Auditors shall, through the audit of head office functions, verify the
requirements or criteria established for social responsibility, and during the
site audit, confirm that these requirements have been appropriately

incorporated into site-specific documents and are being effectively
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implemented.

As a general rule, the audit of head office functions shall be conducted prior
to the on-site audit. The man-hours required for the audit of head office
functions shall be included in the total audit man-hours only to the extent
necessary for evaluating the conformity of the site. The audit of head office
functions may be conducted remotely, provided that the nature of the matters

to be confirmed does not impede such implementation.

47 ICT=FIBL7-Y E— hE&E- Remote Auditing Using ICT

ICTZFAB LAY E—FEE

Remote Auditing Using ICT

BASMIE ICTZ2EALL) E-FEAICKYVERZERT S22 A TE
%, VE—MEEZERT 5551E. [SSC EERVERIA TR 7 AIC
%5 E— FEERIE] 1T,

The audit company may conduct audits using ICT-based remote auditing.
When conducting a remote audit, the audit company shall comply with the
“ Provision on Remote Audits under the SSC Audit and Conformity

assessment Program.”

48 HEEMDHIE-

EAMOE

Determination of Conformity

(1) HEBFRIIHERERIF. BB LY RESINEEFEE.
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HRIBITHEE L, BHICEEL TWE D EI D ZHIE L. BEIFAOME

1

1
Upon receiving the audit plan, audit report, audit checklist, corrective action
request/report, and evidence of corrections and corrective actions for

nonconformities submitted by the auditor, the reviewer or review committee
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shall determine whether the organization conforms to SCI Standards and
whether its system is functioning effectively, and shall decide whether to
grant or maintain conformity assessment. The reviewer or review committee

shall record the results of the decision and the grounds for the decision.

(2) HEEF/-IFHTERESIZ. HIFICHIZY ., LITOHIEAIER
iR SR,

a) BEEREZOARSY . AREOBERFERVEROHHEICES LT+
T\%%b\o

b) ®THOREAIZOWVWT, BERVEELENL L2 —8h, ZOXYH
DHERINTWB D,
WBEOHIESE - EEOFHERIZ. MEE2neHY T 5,

(2)

In making the determination, the reviewer or review committee shall confirm
the following:

a) Whether the content of the audit report is sufficient in light of the
requirements of SCI Standards and the scope of the audit.

b) Whether corrections and corrective actions for all nonconformities have

been reviewed and their validity confirmed.

Details of the method and criteria for determining conformity are provided in

Annex 2.
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(3) BIRIES
HiFZF oEBOEE %
NI 570,

3)

When the reviewer or review committee determines that the organization
conforms to SCI Standards and that its system is functioning effectively, the
audit company shall certify the organization’s conformity. The audit company

shall retain records of the grounds for the decision.

@)  HELBVT, BEEEARHLUEELLNOE (TP B
AT 2HA10I1E, ZOEPHEICHELAVELREIC L, Z00E%
BERIFNIEE LB,

(4)

When an individual other than the reviewer(s)—including the auditor—(i.e.,
an observer) is present during the determination process, the reviewer or
review committee shall ensure that such individual does not influence the

determination, and shall retain records confirming this.

(5) HEZZ2BBOA>HILT 4T LIEE AV HILT 4

(5)
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Individuals who have provided consulting services to the organization subject
to the determination shall not participate in the determination for a period of

two years from the date the consulting services were completed.

(6) EESHE. ¥HEESZ, BASH L ORI TEEDERBRN
WA AT LOEDDERFEZHLZLIHEES (Whwd [AEHE
B]) ICEFETHIENTED, 1L, HEDEREIR. BEESHNET S
CExRMEICT %, AEHIERICERY 2555 TH, b BERICET2EKRSE
BICEDE HIEBE LTONEZH P> L2HEICLABTNIER %
LY

HEEBZMOERERMICETLT 2 Z & IETERL,

(6)

The audit company may outsource review activities to reviewers who meet
the requirements established under this program and who do not have a
direct employment relationship with the audit company (so-called “external
reviewers”). However, the audit company shall clearly retain full responsibility
for the determination. Even when outsourcing to external reviewers, the audit
company shall ensure, in accordance with the requirements for personnel set

forth in Section b, that the reviewer possesses the necessary competence.

Review activities shall not be outsourced to another audit company.

49 EEEDFZICHTBIEERVBIE- Guidance and Advice During Audits

RBEDHZICHITSIEERVBIE

Guidance and Advice During Audits

BREEIE. BEOBICBVLT, HBOBRENRIBINDS ZLICEELD
D, ERZFBED [MROFA] [FEOIDBN] W o/l BRUBEZT
DI ENHERING, BERVBEEZITo7HAE. BAEBEINZRHIC
BImnEa s,

Auditors are encouraged to provide guidance and advice during the audit—
such as explaining interpretations of requirements or introducing good
practices—while ensuring that the organization’s autonomy is maintained.

When guidance or advice is provided, the auditor shall record it.
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410 FEHERoBAN- Notification of Determination Results

HIERER DIBAL

Notification of Determination Results

BRESMII. HIEE XY ERERIRE LIHIERRZ.
& %bﬁ’(ﬁkxiﬁ:y\ 7RISR T 5, /o, AESCHIELIBRIC
3. BEEZRI/ERICZ 0ERZBA L a2l nE o,

BERE

The audit company shall notify the audited organization of the determination
made by the reviewer or the Review Committee, together with the audit
report. In cases where nonconformities are determined, the audit company
shall also notify the audited organization of the reasons for such

determination.

411 BEEAAEDFIT- Issuance of the Certificate of Conformity

BEIRAE DT

Issuance of the Certificate of Conformity

(1) EEEr ettt ¥IEER L%ufﬁﬁ%ﬂ EYIE LB, EA

SRS % £ DA L TRITY 2, BAAOBEMIRIE 4.2 (2685,
EHMEREEICBVLWTHEBIZES CHIE Ltﬁﬂ . BEIRAE & EBICRITT
%, 172l BARAPAZEDEFFRDEEZH SHEIE, 4151205,

(1)

When the audit company determines that the organization is in conformity
during the initial audit, it shall issue a Certificate of Conformity to the
organization. The validity period of the conformity assessment shall be in
accordance with 4.2.

When the organization is determined to be in conformity during a renewal
audit, the audit company shall issue a Certificate of Conformity to the
organization. However, when the issuance involves changes to the registered

particulars of the certificate, the procedures specified in 4.15 shall apply.

2) WAIAAZE(ICIZ. JFSM A MET 2 &25ES (UT. [JFSM &%
%%Jtu%)%ﬁﬁ%@uij%‘%ﬁtt%wﬁﬁﬁtt%:\u
ToEEATZHLDITNIEAESLL, b, EESHIE. AEMmEIC

2)
The Certificate of Conformity shall bear the registration number assigned by
JFSM (hereinafter “JFSM Registration Number”), indicated below the logo of
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HEOEEEAEICEPR L TWRIHEICIE, SXEEEESE D BERPI
FI%EA2F/29 4 MIOBRLTHIENTED)

® YA ~OFER (ERERICE/D2HBEIEZ0Y A b ERET
BEROHETDHIENTED)

Hhr3al)—

JFSM BEi& S

BRBKICEE L TWS I EAEIAT 2 5NOXE
BREERVZDN— 3 &S

YENEAGAE @EEEOHER)

HER CEGIIBRORTRR T, EELI-HOPIHED D BE
TOHIE %17 > 7=B17)

@ F1TH FEESIFAUEICHERTLZ5E)

B EWEIRAOEFER, BMEEEZR T, SRICEENH 256, HilH
TENFRE LT85S, HBEON— 30Ty 7HH - 1-1568%,
BEEEA OB ShEAR

EESHOLIR. Fiiets EERTRA)

BB OREKEL RV Z DH]

REREZEDKA

HEBF I EZELRTBEORE

©EOee®

®8® 6 60 6

this Standard, and shall include the following information. The audit company
may additionally display its own independently assigned registration number
in a location designated by the audit company.

(DName of the conforming organization

(@Name of the site(When the practical implementation, management, risks,
and impacts related to social responsibility are concentrated within the
headquarters or other management functions, the business sites or
departments responsible for such functions may be added as the primary

site.)

(@Location of the site (when multiple addresses exist, a single representative

address may be used)

(®Category

(®JFSM Registration Number

(®Statement certifying conformity to the applicable Standard

(DApplicable Standard and its version number

(®Initial certification date (date of determination in the initial audit)

(@Date of determination (the most recent determination date among all
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164

determinations conducted as of the issuance of the certificate)

0Date of issuance (when reissued after the initial certification)

Examples: upon renewal of certification, after additional audits resulting in
changes to the certificate, when the organization name changes, or when SCI
Standards version is updated.

DValidity period of the conformity assessment

@Name and location (prefecture) of the audit company

@®Name and seal of the representative of the audit company

Name of the lead auditor

@®Name of the reviewer or representative of the review committee

3) RAERMIE. BEEBIAFEON I Z2FERAY 556, Bl
A [SSC g I~ — 7MY IKRWRIE] 28 FL TV I EaMEERICL
AN DR (=0T AN

®3)

When a conforming organization uses the logo of this Standard, the audit
company shall ensure that the organization complies with the “Provision on
the Use of the SSC Standard Logo Mark.”

(4) JESM i3, BAEAEICH T 2 TERTAER IN/IHEICITHAE
2T\ BEASHICH L TRENBEZERTHIENTE S,

(4)

When JFSM identifies any misleading or improper representation on a
Certificate of Conformity, it may conduct an investigation and require the
audit company to implement corrective actions.
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412 EEREREDZ$R- Registration of Conforming Organizations

W EERO &R

Registration of Conforming Organizations

(1) EEatid. BEEBOBREZMMENERICLY JFSM (ITBAT
%,

BRI, BEEREEZSOEAICEHTINES JFSM ICIRELAITH
E71 540N (3.4 B)

o

1)

The audit company shall notify JFSM of information on the conforming
organization using the prescribed format.

The audit company shall submit to JFSM the audit report and all documents
related to the audit (see 3.4).

2) EEBESIZ. JFSM S DKRDAH -~ 7-HE. BEEICEET I
£% JFSM ICIBH LA TS S0, BEREROEY FHL IS DLW TIE,
36ICED S,

()

When requested by JFSM, the audit company shall submit documents related
to the audit. The handling of confidential information shall be in accordance
with 3.6.

413 BRFER. EAHEO—{=1E R UEUHE- Extraordinary Audits, Suspension, and Withdrawal of Conformity Assessment

FRISEEE. WAAAD K= R OEUH

Extraordinary Audits, Suspension, and Withdrawal of Conformity Assessment

4.13.1 EREFESE- Extraordinary Audit

POOQDDEEHNFEEL TWD I EDREEZIT D,

BICZET 250, BEEBI VI 2K R cEEER, o RE
2T B,

ERSIE. BEEMs S EREZ T TS, REIE L TERESHEICHT
% 3EEHUAIC, JFSM IZHRE LA IFNIER o0,

PRI ES T Extraordinary Audit
(1) ERSHIE. UTDSbOQICZL T 28B4, BiHEa < EBEHEM | (1) When any of the following situations occur, the audit company shall,

without delay, receive a report from the conforming organization regarding the
occurrence of items @ or . In the case of item 3), the audit company shall
receive a report from the conforming organization once the initial response
has been completed.

Upon receiving such notification from the conforming organization, the audit
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@ BEHERDY. TEBHEE., EBELaDFEOITES 2T 1356
@ rEBR (MRA, MEFEZEL,) FICHV., BREFHEIEES
N, ERFBEHOMFATELRWGE

® BAKEF/ZITAKFICLY FROERBIEISES L7 WREEIC
o> TWBRIREED B D356

company shall, in principle, report the matter to JFSM within three business

days.

(D When the conforming organization is subject to administrative action, such
as administrative guidance or an order to suspend operations

(2 When, due to corporate restructuring (including M&A or integration), the
management entity changes and the organization is unable to maintain the
required conditions

(® When there is a possibility that the organization no longer conforms to the

requirements of SCI Standards due to natural disasters, fires, or similar events

() REHIE REREZEEL CESHEBOESIREEHER T S
BEDDHBNES DY 5, BEREIE. (1) QQ0FERARELT:
HE. TOFRERNR EEE LG, BRREEDOERBEE & HIRTRILZ
SEICEY JFSM IZHRE LI nEmoan, |EF RAE L CERRE
BEOEBEERTER b EEALUNIITORITNEA 570,

)

The audit company shall determine whether it is necessary to conduct an
extraordinary audit in order to verify the conformity status of the conforming
organization.

When any of the circumstances described in (1) @ or @ has occurred, the
audit company shall report to JFSM, in writing, the nature of the occurrence,
the actions taken, whether an extraordinary audit will be conducted, and the
basis for that determination.

Such reporting shall, in principle, be completed within five business days after
the decision regarding the implementation of the extraordinary audit has been

made.

®3) BRI #ELHD AL BEICIEREREEZ Rk T
%, BEREEZERLGEICEEREEN (BAEREE. TEE - 2EL
BEREE. HIELHEE) ORHEICLY, ¥ERTHDEA 156 HETICHER
Z JFSM IZH&E L i o7y,

3
When the audit company determines that an extraordinary audit is necessary,
it shall conduct the audit.

When an extraordinary audit has been conducted, the audit company shall
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report the results to JFSM by submitting the audit documentation (including
the audit report, nonconformity and corrective action reports, determination
records, etc.) no later than the 15th day of the month following the date of

determination.

(4) EEBFEStIE. JFSM A SKRDAH - 7-8B51C1F. (1) DQn=EHR
RUOEGRREEICEAT 2 8MDIERZIZH LA T IEiR S 40,

(4)
When requested by JFSM, the audit company shall submit additional
information regarding the events described in (1) @ and @), as well as

information related to the extraordinary audit.

4132 WEEFAD—HZ1E- Suspension of Conformity Assessment

BRIAO—FHFLE

Suspension of Conformity Assessment

(1) EBERMIE. UTOWITNAICKET 256, BEEBOBEGE
BR% —BFE1E LA T d 7R o7,

@ BEEB., FROBRFEICEAL TELT. BEDRIAHZD
OGS (BREEEIIAKEICL Y HENICERELZFIEL TWEEE
=Eat)

@ BEERIC, FAROBREEICHT 2HHBNANEENRD LN
st

® BEEMHEBICARROERFBEICHT 52 TEEARD 5. £
L CTEESHH P ESHEA (BRI LT 3 "ALUA) OEBIELE - BIEAL
B (BMATNEa0BEIIREMNE) 2E2HFLZICEhrboT. HEA
ISEY AR RENENEL onaWEE

@ BEHERED, EREEFEEFRBOERZ Z T ANGWIEE

(1)
The audit company shall suspend the certification of a conforming

organization when any of the following conditions apply:

@D When the organization does not conform to the requirements of SCI
Standards and no prospect of correction exists (including cases where
operations remain suspended due to natural disasters, fires, or similar
events)

2 When a critical nonconformity with the requirements of SCI Standards is
identified in the organization

(3 When a nonconformity with the requirements of SCI Standards is identified
and, despite the audit company requesting corrective or remedial actions
within a reasonable period (in principle, within three months)—or a corrective
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action plan in the case of minor nonconformities—the organization fails to
implement appropriate corrective actions within the specified period

@ When the organization refuses to undergo a periodic audit or renewal audit

() BERMIE. BEABPO—FHELEIZOWT, —FHRELEREDL LR
8] b 2EXALIAIICERZM L TEEICEL Y BEEHEBKR Y JFSM (@A
LN oy,

()

The audit company shall notify the conforming organization and JFSM in
writing of the suspension of conformity assessment, including the reasons for
the suspension, within five business days in principle from the date on which

the suspension decision is made.

®3) BERMIE. —FELERICEBNBAIRERVAIY—7 %R
AIEA LA, L<iERavy—rsoERICLY . —FEFLEFRISEEEEHA
ZZIFTTWD ERFBEEA LW EZEEICLATNIER S0,

3)

During the suspension period, the audit company shall ensure that the
organization, in principle, does not use the Certificate of Conformity or the
logo mark, or, if the logo mark is used, that such use does not give rise to any
misunderstanding that the organization remains certified during the

suspension.

(4) BEIFAO—REIEOHARMIL. RAlE LT, BAEBISBHNL
Bhs 6 hBET R, BEAHIE. —KELEORRE A > - REAHZIE
ENTWBZ EEBRLIET, —BHEILLZREBR L AT SR L, &
Batld, —FHEIEOERKE % ORME HZEaE#& S JFSM (ICE@
IC&UBALAETNE A SR, BAIE. —FHEIEEREZRA 5 2200
RIZITHRIFNIEE SRV, BEESEICIE, 4ZBEESEBORESGDRE
ICdh7l) . WURIES - BhEEE1T) JeMERINS,

(4)

The suspension period for a Certificate of Conformity shall, in principle, be six
months from the date on which the suspension is notified to the conforming
organization.

The audit company shall lift the suspension once it has confirmed that the
nonconformities that led to the suspension have been corrected.

The audit company shall notify the conforming organization and JFSM in
writing of the lifting of the suspension and the basis for the decision. Such
notification shall, in principle, be made within five business days after the
suspension has been lifted.

It is recommended that the audit company provide appropriate guidance and

advice to the conforming organization to support the correction of the
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nonconformities.

4133 EEHEBOECHE- Revocation of Conformity Assessment

BEERBOEUE

Revocation of Conformity Assessment

(1 BEESHIE. UTOoWTnAICEE T 256, BEEBOEAIL
BRZERY JHE Ll nidm oy,

@ BRI —FF L, [RAIE LT 6 »AUNICZELENFEL
LN ERELIEAERICOVWTOESERVBENEEZHER TE AW
AN

Bo

@ RERM CESHEBE OO IREI N L &,

(1)
The audit company shall revoke the certification of a conforming organization

when any of the following conditions apply:

(@D When, after the suspension of conformity assessment, corrective actions
are not implemented within six months in principle, and the audit company
cannot confirm the conformity and effectiveness of the required corrections

@ When the contract between the audit company and the conforming

organization is terminated

() EEAMIE. BAMHOIRYELICOWT, BREMFLTLTE
HIC L Y BZEEEBKE O JFSM (ITBA L AT E7Aa 550, JFSM ADB
Mz, BUEL HRA 5 2EHALURNICERE LA ITNIZR R0, BEEARA
ICEHEEZTHT ICEGIPI’AME R 255, RKRICHZBEER
KO FSM @A L i oy,

2)

The audit company shall notify the conforming organization and JFSM in
writing of the revocation of conformity assessment, including the reasons for
the revocation.

Notification to JFSM shall, in principle, be made within five business days
from the date of revocation.

In cases where the certification expires because a renewal audit is not
conducted within the validity period, the audit company shall likewise notify
the conforming organization and JFSM.

3) EESMIE. BAMRZERYE L IGEBESIEAER ATV

(3)
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— 7 ZFAMER LW EZFERICLATNIE RS,

The audit company shall ensure that an organization whose certification has
been revoked does not, in principle, use the Certificate of Conformity or the
logo mark.

414 EEIFRADIE)R- Reinstatement of Certification

BEIRADIENR

Reinstatement of Certification

HEEIAOEMNIRERNICEFREETDOHIEZT T LB WEE,
M B, KLI-EE

GRS (=ES
FAEBRDBEHHARD S 6 N AUANICEREEDHIEZ

TTINITESHRZEFT S & 7)"6% %, )% LIcESIERRDO D
#ETDHH (i%__ EEAMMENRT B H - ERIAZE OB ETH) FEHEED
HEHE L. BEAADERHRI i?ixj] L7oBERADERHAROE R b

o 3&?5‘?&3‘%%

When the determination of the renewal audit is not completed within the
validity period of the certification, the certification shall expire.

If the determination of the renewal audit is completed within six months from
the expiry date of the certification, the certification may be reinstated.

The effective date of the reinstated certification (the date on which the
certification is reinstated and the Certificate of Conformity is reissued) shall
be the determination date of the renewal audit, and the validity period of the
reinstated certification shall be three years from the day following the expiry

date of the lapsed certification.

415 &

EEAZ D EFRFEIBEDZ E - Changes to the Registered Information on the Certificate of Conformity

BRAREDEFEIEDEE

Changes to the Registered Information on the Certificate of Conformity

AT, EATBEICTHINTVWABEO—PICLEEHNNELRIES
Eﬁma%ﬁﬁtt@aﬂﬁéwgtﬁ%\maﬁ%%%ﬁtt%

BERUANRET S,

When a conforming organization needs to make changes to any of the items
listed on the Certificate of Conformity, it shall submit a copy of the certificate
indicating the required changes, or equivalent documentation, to the audit
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BAERMIE. BEAREOEFEFHOEENLE LRH ONDIHEICII,
ZE LTOERIAEZ JFSM 12X %, JFSM (S X 2HERE 2 F7- LT,
BEIAZEOHEITEITI. B4BH),

company that issued the certification.

When the audit company determines that changes to the registered
information on the Certificate of Conformity are necessary, it shall submit the
revised certificate to JFSM.

Upon confirmation by JFSM, the audit company shall issue the updated
Certificate of Conformity (see 3.4).

4.16 EERERED/AZ- Public Disclosure of Conforming Organizations

BEFEBO R

Public Disclosure of Conforming Organizations

JESM £, BEHEBO 250ICE D 51838 % JFSM O 7 = 7H A MITRK

‘3—60

JFESM shall publicly disclose, on the JFSM website, the information specified

in 2.5(ii) regarding conforming organizations.

53




193

194
195

196

5. EEBI(CEI9 2 ERZFEIE- Requirements Concerning Personnel

BEICEY 2 EREA

Requirements Concerning Personnel

Competence of Auditors and Reviewers

EEB A T NEEIETHEILENIALDST. BEEEA. UTFD (1)
"o 3) ICEDHDBIHEEBETRZE. ROHEEAUTD (1) Ao (4)
ICEDDBNEABFT LI EABEERICLATIERS AL,

The audit company shall ensure that auditors, regardless of whether they are
externally contracted or not, possess the competencies specified in (1)
through (3), and that Reviewers possess the competencies specified in (1)
through (4).

(1) KI8T 2 BEEEE DI BE R U0
@ EBEEZHBHICTHEL £ & 0 2 EER U
ER L7 BENICEET % EHT 5 R ORI
R WEFEBOTRTDOLANILDALETI 12— g% & Bk
PAONE:
@ eETUYITROAYZE1—%1TV, IHLZED 2 EER CHIH
® BRERUVHAEEICLYIHLZED 238K U
® &R, EFEL E1— L CEHLESD 3 HHE R OFIE
@ EEIMWESNT. WAL, BEL T, BEEMRZ F & 02 EBER U
® EEREEAERT 2RERUER

(1)

The following auditing skills and knowledge:

(D Skills and knowledge to plan and organize audit activities effectively

@ Skills and knowledge to conduct audits within the agreed timeframe

@ Skills and knowledge to communicate with individuals at all levels of the
audited organization

@ Skills and knowledge to conduct hearings and interviews and to collect
evidence

® Skills and knowledge to collect evidence through observation and
examination

® Skills and knowledge to review documents and records and gather
evidence

(@ Skills and knowledge to analyze, verify, and organize audit evidence and to
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compile audit findings

Skills and knowledge to prepare audit reports

AT Y —BOT U ZHILRFIL &M

RATAY M RT LIREICEST A

U X7 EHmICEE 9 % F058
ERNOHSRIETEEERARS BT 250
DR, A, HEIE h—'&()‘}/‘ﬁiﬁ BAd 2 A DEREBIE 7 IEME
EBOBEIR A Y ZEREBEISES L. BMICHEREL TV 2 H1EY)
L%éﬂfvéﬁ%ﬁuf§5¥HMﬂﬁt&

I, ATI)—EBICUTOMBEUEEEZET S L,

(S) A7 IVU—ICBLTIE, BEDA. ANERUFENETICET 2 A84&
DERPIEZEBHE L, BEOAH. AFH. ERKRIECICHISEEN 4
SZERFBIEICES L CEYICHEE - EFINTLWAL ZHER T 2H@E s
Tﬁﬁb

(SE) A7 TV —IcsnTid, £& (5 ([CMmA. REICET 2R KD
ERFEAERZL, BEAT. VX IR, FHET. ERRIEN Y
EREFBEICEODTBYNCEEINTVWDINERERTE D058 & 8L

2)

@
@
®
@
L.

(2)

Technical skills and knowledge required for each category:

(D Knowledge of management system standards

@ Knowledge of risk assessment

3 Knowledge of domestic and international laws and regulations related to
social responsibility

@ Specialized knowledge and skills to understand the requirements of this
standard concerning organizational governance, human rights, labor
practices, and the environment, and to verify whether the organization’s

initiatives conform to these requirements and are effectively implemented

In addition, the following knowledge and skills are required for each category:

For Category (S):

Knowledge and skills to understand the requirements of this standard related
to organizational governance, human rights, and labor practices, and to verify
whether the organization’s policies, structures, operational status, and on-site
conditions are appropriately established and implemented in accordance with

those requirements.

For Category (SE):
In addition to the requirements for Category (S), knowledge and skills to

understand the environmental requirements of this standard, and to verify
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whether environmental aspects, risk management, legal compliance, and
operational conditions are appropriately managed in accordance with those

requirements.

(3) TENE VAT LEE (3)
O E‘EHESDFWL Behavioral and Systems Thinking Competencies:
@ ®HRHNBE (FEERN. RARRDHTH)
3 MR- SR TEMRER D Leadership and conduct
@ ZF®ME (@ Systematic thinking (problem-solving ability, root cause analysis)
® aArv7UI IR XVES 3 Organizational and social codes of conduct
@ Flexibility
® Conflict-management capability
(4) EYITEIT S FeE (4)
©) %Ei T=lxaryiLr g v U Skills for Making Conformity Decisions:
@ EBEEREZONDEZEMLERT LI LN TEDRE
@ BEERELHMTTLIENTEDHE (D Audit or consulting experience

@ Ability to understand and verify the contents of audit reports
3 Ability to determine conformity status

DEFFEF- Registration Requirements for Auditors

%E%@%ﬁ%ﬁ Registration Requirements for Auditors
(1) F)[ElE 8% (1) Initial Registration

ERSHIZ. EBEENLLIDNEZF > TWAI L%,

L. JFSM ZEBEEBEEDHEZEE L TEHT 5,

RICEDH B EICE
DEMf L., ZDHMAETIFTANXEE LI JFSM ICEEE DZiF4 RAE

The audit company shall evaluate whether the auditor possesses the
competencies specified in 5.1, using the methods defined below, and shall
apply to JFSM for the auditor’s registration together with documentation
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5.4 (1) @b L<IE 3) DEHICLYEES - HIFEDEFHIN—RHEILE
BRoTWBERDY 55 (1) OBHICLYEES - HIEEDZHRERYEL
1B YEIZFEITSHE. —FELE - BUEER S B> - TNEEDRIET
THEWER L. ZTOEEEE JFSM IZIRE L A& T NniEa 57,

@ EEEOBFEEN. BE 10 FLUAIC JFSM 2HEGE L 7-FHEHEED
Ehed HHME. X721 JFSM ICLBIBEDHHEZIET L71-Z L 2R T 5
TE, bLLIFE, MOEBEHICEWTAREOLEZAHT I —DERE
ELTEFNENER>TWD I L AHERTH &,

@ EFS0BmED. BREFLETLIHTITY —ICB 2HENE
£ ((S) #amFta - AE - @817, (SEMERETA - A - FENINETT - R
B) ITRIER - avYILT 4 T ORBE. TNENFIOEHRT 3 HLL
EFo oz e, £ BEAFLET LTIV - odaERE ((S)
fBR - AE - FENETT. (SEERETE - AME - HENETT - |IB) ICfR
31 EULOEBRBRIH D I EABEBERHOBEEEIERT L L, B
T —TEDEBERRICOVWTIE, MBE4ICTED D,

REOQIZH T2 EEICIL. HENET GBS - AE - HE1NET -]
B) ICR2AREE. ZEHEE. {172 B=EHEBERUOATOS
7 LNEIR - CERT 28RO RESE (BAITRIE5A V) 28
Lo AREDEBICHIMEEERMEL LTSMLI-EELET,

= A
BEA.

—ANOEBEENRAKICHEEDEFZEZT 2 Z LiFHIFonikgl, BERT
E. INoDOFHEDESFEMHET 2 & & HIC, IFSM AL DRODH > 7%
BIClE. ZORHE JFSM ICIRE L AT NiEm oy,

supporting the evaluation. JFSM shall review the auditor’'s competencies and

register the auditor accordingly.

When an individual whose auditor or Reviewer registration has been
suspended under the requirements of 5.4(1)@ or (3), or whose registration
has been revoked under the requirements of 5.5(1), seeks initial registration,
the audit company shall confirm that the nonconformities that led to the
suspension or revocation have been corrected, and shall submit records of

such confirmation to JFSM.

(D The audit company shall confirm that the auditor candidate has, within the
past ten years, completed training conducted by a training organization
approved by JFSM, or training designated by JFSM; or, alternatively, that the
candidate currently holds valid registration as an auditor for the applicable

category of this standard with another audit company.

2 The audit company’s responsible person shall confirm that the auditor

candidate has either:

at least three audit or consulting experiences related to social responsibility
in the category for which registration is sought — (S) organizational
governance, human rights, and labor practices; or (SE) organizational
governance, human rights, labor practices, and environment — each

conducted at a different organization; or

at least one year of work experience related to social responsibility in the
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category for which registration is sought.

Requirements for category-specific work experience are defined in Annex 4.

For the purposes of item @, “audits” include internal audits, second-party
audits, outsourced second-party audits, third-party audits, and mock audits of
this standard conducted in accordance with this program document (which
do not result in certification). Audits in which the candidate participated as a

trainee auditor are also included.

Registration as a Reviewer is not precluded for an individual who is registered
as an auditor. The audit company shall maintain records of all evaluations and

shall submit such records to JFSM upon request.

2) BT (REROEBEEEMIFEREE)

@ EEEI, BEOHEAMITT 27010, £ 1 LU EOFRBEKIC
L5EEEZERLATNEZRSH VL, F 1 HUELOEEEREZERL TW
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(2) Maintenance of Registration (Requirements for Auditors under this
Standard)

(D To maintain auditing competence, auditors shall conduct at least one audit
under this standard per year.

Auditors who have not conducted at least one audit in a given year shall
complete competence-maintenance training provided by the audit company.
The content and structure of such training shall be determined by the audit

company.

2 To maintain the knowledge required for auditing, auditors shall pass the
annual auditor/Reviewer examination provided by JFSM.
If an auditor fails to pass the examination or does not take it, the auditor shall

complete the designated follow-up training.
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3 Auditors shall complete any examinations or training specified by JFSM

when requested by JFSM.

(3 EESDNEME (FREOEES ICWT 2EKEER)
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(3) Evaluation of Auditor Competence (Requirements for Auditors under this
Standard)

The audit company shall establish a system whereby the person responsible
for the audit company, or a person appointed by that responsible person,
periodically accompanies auditors during audits and evaluates their auditing

skills.

(4) AT 3V —DHER
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(4) Expansion of Categories

When expanding an auditor’s category registration, the audit company shall
have its responsible person evaluate the auditor’s competence for the
relevant category in accordance with the procedures specified in 5.2(1)®@),
and shall apply to JFSM for the category expansion together with the

evaluation results.

Registration Requirements for Reviewers
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(1) Initial Registration

The audit company shall evaluate whether the Reviewer possesses the
competencies specified in 5.1, using the methods defined in 5.2(1) in addition
to the methods specified below, and shall apply to JFSM for the Reviewer’s
registration together with documentation supporting the evaluation. JFSM
shall review the Reviewer’s competencies and register the individual
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accordingly.

@ The audit company shall confirm that the Reviewer candidate has
experience in audits conducted under this standard or other standards

related to social responsibility.

@ The audit company shall confirm that, within one year prior to the date of
application for registration with JFSM, the Reviewer candidate has conducted
at least one mock review of an audit report prepared under this standard or
another social responsibility-related standard, and that the audit company
has evaluated the candidate’s skills as a Reviewer based on the results of

that mock review.

Registration as an auditor is not precluded for an individual who is registered
as a Reviewer. The audit company shall maintain records of all evaluations

and shall submit such records to JFSM upon request.
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(2) Maintenance of Registration (Requirements for Reviewers under this
Standard)

(D To maintain competence in making conformity decisions, Reviewers shall
conduct at least one decision-making activity under this standard per year.

Reviewers who have not conducted at least one decision-making activity in a
given year shall complete competence-maintenance training provided by the
audit company. The content and structure of such training shall be

determined by the audit company.
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2 To maintain the knowledge required for decision-making, Reviewers shall
pass the auditor/Reviewer examination provided by JFSM.
If a Reviewer fails to pass the examination or does not take it, the Reviewer

shall complete the designated follow-up training.

(3 Reviewers shall complete any examinations or training specified by JFSM
when requested by JFSM.
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(3) Evaluation of Decision-Maker Competence (Requirements for Reviewers
under this Standard)

The audit company shall establish a system to evaluate the competence of
Reviewers at least once every three years.

The evaluation system shall include mechanisms for providing training or
conducting re-evaluation, as appropriate, based on risk (e.g., when doubts
regarding competence arise during JFSM office assessments, complaints, or

reviews conducted as part of internal audits).

D—FZ1E- Suspension of Auditor and Reviewer Registration

D—HFHE1E

Suspension of Auditor and Reviewer Registration
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(1
JFESM shall suspend the registration of an auditor or Reviewer who falls under

any of the following:

@ A person who has not conducted at least one audit or decision-making
activity under this standard in a year and has not completed the maintenance

61




® EEE - HEEFHARERZRD LLETEKTH Y.
—7 v 7HHEERZHEL L IIKRETDE

JFSM (3, BEBEBFIIHEEDEHFE —FHELE L7z & T

XL TXEICL VBT %,

gz —FELEINcEESE£7RIHE
TRy,

NS

3. BEESHIC

I BRFLRYEEB T

training required under 5.2(2) or 5.3(2)

@ A person who, based on JFSM'’s assessment, has not performed audits or
decision-making activities appropriately and whose competence in auditing
or decision-making cannot be confirmed

@ A person who has not taken or has failed the auditor/Reviewer

examination and has not taken or completed the required follow-up training

When JFSM suspends the registration of an auditor or Reviewer, it shall notify
the audit company in writing.
An auditor or Reviewer whose registration has been suspended shall not

perform any audit or decision-making activities.
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(2)

An auditor or Reviewer whose registration has been suspended under the
above requirements may have the suspension lifted under the following
conditions.

If the individual falls under multiple items of (1)@-®3), all applicable conditions

for lifting the suspension must be fulfilled.

For suspensions under item :
The suspension may be lifted when the individual completes the required

maintenance training.

For suspensions under item @)
The suspension may be lifted once JFSM confirms that the nonconformities

have been fully corrected.
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For suspensions under item 3:

lifted when the individual passes the

auditor/Reviewer examination or completes the required follow-up training.

The suspension may be

3) EESIE, EEERVCHEENBELREEF ZISHTEREE1T
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3)

The audit company shall suspend the registration of an auditor or Reviewer
at its own discretion when the individual has not performed audits or
decision-making activities appropriately and the individual’'s competence in

auditing or decision-making cannot be confirmed.

An auditor or Reviewer whose registration has been suspended may have the
suspension lifted when the audit company confirms that the nonconformities
have been corrected and the individual meets the requirements of 5.2(2) or
5.3(2).

When suspending or lifting the suspension of an auditor’s or Reviewer's

registration, the audit company shall notify JFSM in writing.

- HIEE DEFRDEUHE- Revocation of Auditor and Reviewer Registration

5
EHRE - HIEEDEHFOEE

Revocation of Auditor and Reviewer Registration
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1)

When the audit company determines that an auditor or Reviewer does not
meet the competency requirements specified in 5.1, it shall notify JFSM
accordingly.

Based on this notification, JFSM may revoke the registration of the auditor or
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Reviewer.
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(2)

When the audit company revokes the registration of an auditor or Reviewer,
or revokes registration for certain categories at its own discretion, it shall
notify JFSM accordingly, and JFSM shall revoke the registration.
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MEE1 EBETHDORE- Annex 1: Determination of Audit Man-Hours
TEE1 BEEIHORE Annex 1: Determination of Audit Man-Hours
(1) THOETEDRE (1) Principles for Calculating Audit Man-Hours
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The audit company shall calculate the audit man-hours (person-days)
necessary to conduct an appropriate audit for the organization being audited,
based on the man-hour requirements specified in this section. The audit

company shall maintain records of the basis used for such calculations.

The audit company may increase or decrease the audit man-hours when it
determines that such adjustment is necessary to ensure an appropriate audit
and when reasonable justification exists. However, the basis for any

adjustment shall be documented.

Even when adjustments are made for justified reasons, the audit man-hours

shall not fall below the minimum man-hours specified below.

One person-day shall, in principle, be considered as eight hours (excluding
travel time and including lunch breaks). However, when audit activities are

conducted during travel, the travel time may be included.

2) THET DM
A7 3 =S os/NI#HIE 1.0 AH., A7 3Y —SE of/NIT#l% 1.25 AH

(1) Details of Man-Hour Calculation

The minimum audit man-hours shall be 1.0 person-day for Category S and
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1.25 person-days for Category SE.
When any of the viewpoints (specific conditions) listed below are met for a

given factor, an additional 0.25 person-day may be added per factor.
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Factor Definition Viewpoints (Specific Conditions)

Complexity  of | The extent to which the organization is multi-layered,
Organizational multi-departmental, or diversified in its functions.

Structure

Operations span multiple floors or multiple buildings
Multiple branches, subsidiaries, or other business units are concentrated

at a single location
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The organizational hierarchy has many layers
The organization has many departments or functions (e.g., functions are

subdivided and structured by specialized expertise)

Organizational Whether multiple personnel or stakeholders (parties

Size involved) are present.

The number of personnel involved is large

The number of stakeholders is large

Complexity  of | Whether the operational structure is complex.

Multiple products or services are handled

Operations Work processes consist of multiple stages
The degree of standardization is low
Diversity Whether the composition of personnel is diverse. The organization operates in a multilingual environment (e.g., multiple

personnel with international backgrounds)
Multiple employment types are present (e.g., full-time, contract,
dispatched, part-time)
Multiple working arrangements exist (e.g., shift work, remote work, flexible
schedules)
Multiple roles or job categories are present (e.g., professional,

administrative, technical)
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@ Calculation Formula for Audit Man-Hours for Initial and Renewal Audits
The calculation criteria for audit man-hours for initial audits and renewal
audits shall be as follows.

Even when man-hours are increased or decreased, the minimum man-hours
under this standard shall be 1.0 person-day for Category S and 1.25
person-days for Category SE.

For each special factor listed below, an additional 0.25 person-day may be
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added.

The maximum man-hours shall be 2.25 person-days.
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(2 Periodic Audits

For periodic audits under this standard, audit activities may be appropriately
streamlined and man-hours may be reduced for areas where no changes have
occurred since the previous audit or where the implementation status has

already been sufficiently confirmed.

The auditor shall determine whether streamlining is permissible based on the
risks and the results of the previous audit, using the audit activities specified

below as the basis.

When a decision to streamline is made, the rationale for the decision shall be

documented and clearly indicated in the audit report.
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(1) Audit Activities That May Be Streamlined in Periodic Audits

a) Confirmation of basic information such as organizational overview and site
overview

b) Confirmation of management systems and basic rules for which no
changes have occurred since the previous audit

c) Interviews, hearings, and document reviews related to initiatives whose

implementation status has already been sufficiently confirmed

(2) B5B&4L L Tld 7 & A W B EED
a) FIRIEBEELEICEBEAH > - ERBIEIHRLIER
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(2) Audit Activities That Shall Not Be Streamlined
a) Audits related to requirements for which changes have occurred since the

previous audit
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b) Follow-up on requirements identified as nonconformities or observations
in the previous audit

c) Audits of areas assessed as high-risk (organizational governance, human
rights, labor practices, environment)

d) Additional on-site confirmations, interviews, or hearings deemed necessary
by the auditor
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(3) Points of Attention
Even when man-hours are reduced in periodic audits, the comprehensiveness
and effectiveness of the audit against the requirements of this standard shall

not be compromised.
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(3 Extraordinary Audits, Re-audits, and Additional Audits

The audit man-hours shall be calculated based on factors such as the number
of applicable requirements and the time necessary to audit the defined audit
scope.

The basis for the calculation shall be documented.
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@ Concurrent Audits with the JFS Standard

When audits under the JFS Standard and this standard are conducted for the
same site within the same audit period, a portion of the audit man-hours may
be reduced as overlapping man-hours, provided that all of the conditions

below are satisfied.

(1) BB SRET D ENTEDTH
a) BEE B 0B

(1) Man-Hours Eligible for Reduction
a) Auditor travel time
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b) Time spent on common explanations during the opening and closing
meetings
c) Portions of management interviews that address matters common to both
standards
d) Confirmation of basic organizational information (organizational overview,

site overview, management structure, etc.)
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(2) Man-Hours Not Eligible for Reduction

a) Audit activities based on requirements unique to each standard

b) Interviews, hearings, on-site confirmations, and document reviews specific
to each standard

c¢) Man-hours required for determining nonconformities, requesting corrective

actions, and making determinations under each standard
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(3) Points of Attention When Reducing Man-Hours

Even when man-hours are reduced due to concurrent audits with the JFS
Standard, the comprehensiveness and effectiveness of the audit against the
requirements of this standard shall not be compromised.

The audit company shall verify, during the audit planning stage, that the
reduction does not result in insufficient audit activities required under this

standard.

When man-hours are reduced due to concurrent audits with the JFS Standard,
the audit company shall record the audit activities subject to reduction, the
and the rationale supporting the

amount of man-hours reduced,

appropriateness of the reduction.
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2 FEIEEBIEAOXSFIBE- Annex 2: Procedure for Addressing Findings
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Annex 2: Procedure for Addressing Findings
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(1) Criteria for Determining Conformity and Required Responses

The criteria for determining conformity or nonconformity, as well as the
corresponding response methods for each classification, shall be as specified
in Table 1.
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Conformity Status

Definition

Criteria for Determination

Required Response

Critical Nonconformity

A case in which laws that
may have a serious
impact on the fulfillment
of social responsibility

are not complied with.

When the requirements are not fulfilled, or
when laws that may have a serious impact

are not complied with.

For initial audits, the audit shall be suspended, and a new
audit shall be conducted after the critical nonconformity
has been eliminated.

For periodic audits, renewal audits, additional audits, and
extraordinary audits, the audit and the conformity
assessment shall be suspended (4.13.2(1)®@), and the
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organization shall be required to complete corrective
actions within six months, after which a new audit shall
be conducted.

For re-audits, the audit shall be suspended, and a new
audit shall be conducted after the critical nonconformity
has been eliminated.
If the suspension is not lifted — including the
determination process—within six months from the date
the suspension was notified to the conforming
organization, the conformity assessment shall be

cancelled in accordance with 4.13.3.

Major Nonconformity

A case in which there is a
possibility of affecting the
fulfillment  of  social
responsibility, or where
legal requirements are

not complied with.

When the requirements are not fulfilled and
the risk may increase, or when legal

requirements are not complied with.

In principle, completion of correction and corrective
actions shall be verified within 30 days.

If exceeding 30 days is unavoidable, the rationale for
deeming the extension appropriate must be confirmed.

If appropriate corrective actions are not implemented
within a period of, in principle, three months, the

conformity assessment shall be suspended.

Minor Nonconformity

in which the

possibility of affecting the

A case

fulfilment of  social

responsibility is low.

When the requirements are not fulfilled, but

the likelihood of increased risk is low.

In principle, correction shall be implemented within 30
days, and the organization shall be requested to establish
and submit a corrective action plan for approval.

If exceeding 30 days is unavoidable, the rationale for
deeming the extension appropriate must be confirmed.
If appropriate corrective actions are not implemented
within a period of, in principle, three months, the

conformity assessment shall be suspended.
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Completion of corrective actions shall be verified at the

audit conducted one year later.

Conformity The
fulfilled.

requirements are

Observation Same as above.

nonconformity.

Cases where the situation can still be
judged as *“ Conformity, ”

operation in the current state may lead to a

The content identified as an observation shall be

but continued | recorded in the remarks section of the audit checklist.
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(2) Procedure for Addressing Nonconformities

The audit company and auditors shall recognize that this audit is not an
administrative enforcement action but a third-party conformity assessment.
Accordingly, even when the audit identifies a potential violation of laws or
regulations, the audit company and auditors shall, in principle, comply with
confidentiality obligations regarding information obtained through the audit,
and shall not, at their own discretion, report such information to

administrative authorities or any other third parties.

However, this does not apply when reporting obligations are imposed under
applicable laws and regulations, or when it is reasonably judged that there is
a high degree of urgency—such as when a serious and imminent danger to

human life or physical safety exists.

When a nonconformity is identified and corrective action is requested from

the audited organization, the audit company and auditors shall confirm that
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the nonconformity has been corrected and/or corrected through corrective

BRI, BELBOARARNLES | actions, and that the corrective actions are effective, before making a
BrlEE L CEYI D, TEENBREL TLWARLA L WD BIEMBEDOEMIEZ | conformity determination and issuing a decision.
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“Corrective action” refers to actions and measures taken to eliminate the

The audited organization shall, as necessary, implement horizontal
deployment (lateral deployment) to other departments and review risks to
prevent recurrence of the nonconformity.

The audit company shall verify whether the corrective actions are appropriate
for preventing recurrence and whether the nonconformity has not recurred,

thereby confirming the effectiveness of the corrective actions.

“Correction” refers to actions taken to eliminate a nonconformity identified
during the audit.
The audited organization shall eliminate and address nonconformities that

directly affect, or may affect, the fulfillment of social responsibility.

A flow of the response procedures for each nonconformity classification is

shown in the following table.
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Nonconformity Classification

Actions by Auditor

Determination by Reviewer /

Review Committee

Critical Nonconformity

(DlIssue a request for correction

and corrective action

@ Require immediate
risk-mitigation measures, as

necessary

(3 Receive submission of the

If corrective actions are
insufficient: cancellation of the

conformity assessment (4.13.3)

If corrective actions are
effective: maintenance or
issuance of the conformity

assessment

7




corrective action plan

@Verify the implementation of

corrective actions

® Conduct an extraordinary

audit, as necessary

Major Nonconformity

(Dlssue a request for correction

and corrective action

(@ Receive submission of the

corrective action plan

@ Verify the implementation of

corrective actions

@ Conduct an extraordinary

audit, as necessary

- If corrective actions cannot be
implemented: suspension of the

conformity assessment (4.13.2)

If corrective actions are
effective: maintenance or
issuance of the conformity

assessment

Minor Nonconformity

(DlIssue a request for correction

and corrective action

(@Confirm the corrective action

plan

- If corrective actions cannot be
implemented: suspension of the

conformity assessment (4.13.2)

If corrective actions are

effective: maintenance or
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@ Verify the implementation of | issuance of the conformity

corrective actions assessment

@Follow-up may be conducted

at the next audit
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Annex 3: Fundamental Requirements for Conducting Interviews

1. BRY

[ vabEa—] &l AEROERSIEICNT 21EMOEREZIEEL.
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1. Purpose

“Interview” refers to a formal inquiry conducted with personnel for the
purpose of understanding the organization’s actual situation in relation to
the requirements of this standard, enabling auditors to make appropriate
judgments.

Interviews are not intended for enforcement, disciplinary action, or assigning
responsibility. Rather, they are positioned as an important audit method for
accurately understanding the organization’s circumstances and contributing

to improvement.

2. EARRA
ArrEa—li, BEEED
EHYIIL TIT D,

VI L CERBL. MREOEEICOVWTHER

2. Fundamental Principles
Interviews shall be conducted independently by the auditor, and the
selection of interviewees shall likewise be made independently by the

auditor.

3. B VR
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WEIR W ORIEE B E L TIERRET 5,
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NEWETER LR ITNER SR, 1 R E1—ERERILE L TRE

. KEEDRERUAF

3. Records and Disclosure
The basis for selecting interviewees and the detailed records of interviews
shall remain confidential for the purpose of ensuring the safety of personnel

and preventing disadvantageous treatment.
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Information obtained through interviews shall be recorded in a manner that
preserves confidentiality and does not allow individuals to be identified.
Even when interview results serve as the basis for identifying a
nonconformity or an observation, information that could identify specific

individuals shall not be disclosed to the audited organization.
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4. Types of Interviews

4.1 Group Interviews

Group interviews are conducted to efficiently collect information from
multiple personnel and to understand common perceptions, practices, and
actual conditions within the workplace.

The number of participants shall be set within a range that ensures an
environment in which interviewees can freely express their opinions, and
care shall be taken to avoid settings that may cause inhibition of speech or

undue peer pressure.

A2MAA R E 12—

BAA 2 Ea—IE, @ERIOHF, EBHRER. £-37v—7(4 2K
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BAA Y ZE2—Z. WREDOT7A N —%HERLIZRECEEST 2D
DET D,

4.2 Individual Interviews

Individual interviews are conducted when it is necessary to confirm matters
involving personal circumstances, sensitive information, or issues that are
difficult to ascertain through group interviews.

Individual interviews shall be conducted in an environment that ensures the

privacy of the interviewee.

5. %> 7Y v S DEKES

5. Basic Policy for Sampling
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When selecting interviewees, risk attributes such as gender, employment
status (e.g., regular employees, contract employees, dispatched workers),
the presence of foreign workers (including technical intern trainees), the
presence of night-shift or shift-work personnel, differences in job duties, and

differences in workplace environments shall be taken into consideration.

In principle, interviewees shall be independently selected by the auditor

from among personnel who are on duty on the day of the audit.

The basis for selecting interviewees shall be recorded; however, such

records shall remain confidential.

6. 1 ZE1—WRAHKDEL
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6. Guideline for the Number of Interviewees

The number of interviewees shall be determined appropriately by the
auditor.

A reference guideline based on the total number of personnel may be used;
however, this guideline represents only an indicative total number.

The auditor shall select interviewees in accordance with the sampling policy
specified in “4. Basic Policy for Sampling,” ensuring that attributes and risk

factors are appropriately represented.

The combination of individual interviews and group interviews shall be

determined by the auditor based on the sampling policy and identified risks.
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When social responsibility risks are judged to be high, or when certain
attributes are disproportionately represented, the auditor may increase the

number of interviewees.

Conversely, if the number of interviewees falls below the guideline, the
auditor shall document in the audit plan or audit records the reasons why
the sufficiency and effectiveness of the audit can still be ensured, and retain

such documentation as justification.

NEEBDORIE AV ZE21—R | NRY IRFfEI5)
N

1-50 A 5A BA2N TN—T3N1T N —T) 605>

51-100.A A BAAN T N—T3NATN—T) 709

101A E 10\ BAAN T I—T6NQRTIL—T) 909

Scale of | Number of | Example Breakdown Example

Workforce Interviewees Breakdown

1-50 persons 5 persons 2 individual, 3 group (1 group) 60 minutes

51-100 persons 7 persons 4 individual, 3 group (1 group) 70 minutes

101 persons or

e 10 persons 4 individual, 6 group (2 groups) 90 minutes
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7. Method for Conducting Interviews

Interviews shall, in principle, be conducted without the presence of
managers, supervisors, or similar personnel, in order to ensure an
environment in which interviewees can respond freely and candidly.
However, exceptions may be permitted only when reasonably necessary for
conducting the interview—such as the presence of an interpreter—provided
that the independence of the audit and the freedom of expression of the

interviewee are fully ensured.

Interviews shall be conducted in a separate location free from external

interference, and intervention by management shall not be permitted.

Records of interview content shall be prepared in a manner that does not
allow individuals to be identified, while still providing sufficient basis to

justify determinations of nonconformities or observations.
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Annex 4: Work Experience Required for Auditors and Reviewers
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Auditors and reviewers shall possess work experience related to social
responsibility, or experience in auditing or consulting, for each category in
which they are registered.

Examples of relevant experience are provided below; however, these

examples are not exhaustive.
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Category

Relevant Domain

Examples of Applicable Work Experience

Organizational Governance, Human
Rights, Labor Practices

Supply Chain Management /
Procurement: Experience in supplier
evaluation and business-partner
management; experience in formulating
and operating procurement policies or CSR
procurement standards. Occupational
Safety & Health / HR & Labor
Management: Experience in labor
regulations, working-conditions
management, and safety & health

management (including safety and health

officers); experience in
health-management initiatives or
workplace-environment improvement
projects. Compliance / Risk

Management: Experience in legal
compliance, internal  controls, and
operation of codes of ethics; experience in
designing whistleblowing systems or
anti-fraud programs. Sustainable
Development of Society (General):
Experience in preparing sustainability
reports, CSR reports, environmental
reports, or integrated reports. General:

Experience  in  operational  audits.
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Qualifications: Certified Social Insurance
and Labor Consultant; Small and Medium
Enterprise  Management  Consultant;
Administrative  Scrivener; Occupational
Safety and Health Consultant; Pollution
Control  Manager; Energy Manager;
Consultants for CSR-related standards
certification and completion of related
training; JRCA (Japan Registration and
Certification  Association) certifications;
EMS/QMS/ISMS/FSMS-related

qualifications; IRCA (International Register

of Certificated Auditors) certifications, etc.

SE

Organizational Governance, Human
Rights, Labor Practices,

Environment

In addition to the examples listed under
Category S:  Environmental-Related
Work:  Experience in  establishing
environmental management  systems;
experience in GHG emissions calculation or
LCA assessments; experience in facility
management (e.g., water-quality
management, wastewater facilities) and

waste management, etc.
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List of Forms and Templates

Definition of Forms and Templates

Forms:

In principle, documents whose contents are prescribed as forms and which must be submitted to JFSM.

Templates:

Reference materials provided within the program documents for documents that audit companies are

required to prepare.

Audit companies should use these templates as references and apply them in their audit activities.

Storage Location of Forms and Templates:
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Forms and templates can be downloaded from the dedicated page for audit companies.

For those who are not audit companies, please contact JFSM.

List of Forms

Program
Document Form No. | Form File Name (English Translation)
Reference

Application for Expansion of Audit and Conformity assessment
34 Form 1

Categories under the SSC Standard
52,53 Form 2 Competence Evaluation Sheet for Auditors and Reviewers by Category
34 . 3 Application Form for Changes to Audit Company Registration Related to

. orm

SSC Conformity assessment Activities
4.5 Form 4 Notification Form for Information on Audit Subcontractors

Application Form for Withdrawal of Audit Company Registration Related
3.5.4 Formb

to SSC Conformity assessment Activities
34 Form 6 Application Form for Addition/Change of Auditor or Reviewer Registration
34 . . Application Form for Cancellation of Auditor/Reviewer Registration

. orm
Related to SSC Conformity assessment Activities
List of Templates
Program
Template . _ .
Document N Template File Name (English Translation)
0.
Reference
Template _ _ o

3.9 ) Template for Questionnaire to Organizations
4.3 Template | Template for Application for Audit and Conformity assessment (for
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2 Organizations Undergoing Audit)
s Template | Template for Contract on Audit and Conformity assessment (for
' 3 Organizations Undergoing Audit)
Template _ _
4.4 A Template for Audit and Conformity assessment Ledger
Template - )
4.10 . Template for Certificate of Conformity
Template
4.6 6 Template for Audit Plan
Template
4.6 . SSC Standard Audit Checklist
Template ]
4.6 9 Template for Audit Report
Template ) .
4.6 10 Template for Corrective Action Request and Report
Template _ _
4.8 1 Template for Review (Meeting) Record
Template _ _ _
52,53 19 Template for Competence Evaluation Sheet for Auditors and Reviewers
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